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	Your fun and easy introduction to Salesforce.com and its latest tools


	The frontrunner in the customer relationship management (CRM) market, Salesforce.com has a rapidly expanding influence over the way companies across the globe interact with their clientele. Salesforce.com For Dummies lends you an edge in building those relationships and managing your company?s sales, marketing, customer service, and support operations. With this accessible guide, you will learn how to organize contacts, schedule business appointments, use forecasting tools to predict upcoming sales, make accurate projects based on past performance, and more.

	
		Covers the latest enhancements to Salesforce.com, the world?s most popular customer relationship management software, and explains how to choose the right configuration to suit your business needs
	
		Written by Salesforce.com insiders with years of expertise in CRM services
	
		Details how to personalize your system, prospect leads, manage accounts and partners, develop contacts, track products, calculate forecasts, drive demand, utilize service and support, share insights with Chatter, enhance your online marketing, and more



	Close deals faster, gain real-time visibility into sales, and collaborate instantly with help from Salesforce.com For Dummies.
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Advanced Topics in Database Research, Vol. 3Idea Group Publishing, 2004
The book presents the latest research ideas and topics on how to enhance current database systems, improve information storage, refine existing database models, and develop advanced applications. It provides insights into important developments in the field of database and database management. With emphasis on theoretical issues regarding databases...
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Mac OS X Unwired : A Guide for Home, Office, and the RoadO'Reilly, 2003
Mac OS X Unwired is a one-stop wireless information source for technically savvy Mac users. If you're considering wireless as an alternative to cable and DSL, or using wireless to network computers in your home, office, or on the road, this book will show you the full-spectrum view of wireless capabilities of Mac OS X, and how to get the most out...
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The Dynamics of Peaceful and Violent Protests in Hong Kong: The Anti-extradition MovementPalgrave Macmillan, 2020

	
		This book shows that Hong Kong’s protests from June to December 2019 originated from not only an attempt to extradite a Hong Kong man involved in a Taiwan murder case, but also China’s effort at extraditing corrupt mainlanders who laundered dirty money in the territory. The mixture of peaceful and violent protests was due...
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MySQL Reference ManualO'Reilly, 2002

	
		MySQL is the most popular SQL database in the open source community and is used almost universally by web sites running on open source systems. As powerful and flexible as it is lightweight and efficient, MySQL packs a large feature set into a very small and fast engine that now runs on more than 500,000 servers. This renowned online...
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Assistive Technologies for People with Diverse Abilities (Autism and Child Psychopathology Series)Springer, 2014

	The familiar image of the disabled tends to emphasize their limitations and reduced quality of life. However, many people with cognitive, motor, and other difficulties also have the capacity to enhance their social interactions, leisure pursuits and daily activities with the aid of assistive...
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Islamic Leviathan: Islam and the Making of State Power (Religion and Global Politics)Oxford University Press, 2001


	Over the course of the past two decades Islamism has exercised a growing influence

	on politics in Muslim countries from Morocco to Malaysia. In some

	instances this trend has led to regime change as in Iran and Sudan, but more

	often, it has ensconced Islamic norms, symbols, and rhetoric in the public

	sphere, and in the process,...
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