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	Salesforce CRM Admin Cookbook, 9781849684248 (1849684243), Packt Publishing, 2013

	Over 40 recipes to make effective use of Salesforce CRM with the use of hidden features, advanced user interface techniques, and real-world solutions


	Overview

	
		Implement advanced user interface techniques to improve the look and feel of Salesforce CRM
	
		Discover hidden features and hacks that extend standard configuration to provide enhanced functionality and customization
	
		Build real-world process automation, using the detailed recipes to harness the full power of Salesforce CRM
	
		Full of screenshots and comprehensive, step-by-step instructions to help deliver practical solutions for enhancing and extending Salesforce CRM



	In Detail


	Salesforce CRM is a market-leading customer relationship management (CRM) application that is accessed over the Internet. It is a proven system which helps to manage large volumes of information across an organization and also improves communication between departments for exceptional customer service. The CRM application is available for the management of sales projections and orders, marketing plans, knowledge management, service and support, partner relationships, and data analytics. The application greatly enhances a company's sales performance, improves customer satisfaction, and provides a robust customer relationship management system for an organization. For optimum performance of the system, there are a lot of things for you as the Salesforce administrator to know and tackle, but there isn't a single book which focuses on the administrative aspect of Salesforce CRM.


	"Salesforce CRM Admin Cookbook" enables you to instantly extend and unleash the power of Salesforce CRM. It provides clear, comprehensive instructions along with detailed screenshots and code. Whether you are looking for solutions to enhance the core features or are looking for ideas for advanced customization techniques, this book will provide you with immediate, practical, and exciting real-world recipes.


	This book provides practical, step-by-step instructions that cover the use of hidden features, advanced user interface techniques, solutions for process automation, and data and systems integration in detail.


	This book guides you through interesting topics spanning a variety of functional areas. Recipes are provided that cover data quality and automation, approval and workflow processing, solutions to increase productivity, and the integration of Salesforce CRM with external tools and applications, such as Google and Microsoft Outlook.


	"Salesforce CRM Admin Cookbook" provides practical, step-by-step instructions to deliver enhanced functionality and extend the power of Salesforce CRM.


	What you will learn from this book

	
		Building home page components and creating custom links to provide additional functionality and improve the Home Tab layout
	
		Advanced user interface techniques to improve the look and feel of Salesforce CRM with the presentation of graphical elements
	
		Exposing hacks and hidden features to enhance and override native aspects of Salesforce CRM
	
		Automatic data capture and improving data quality in Salesforce CRM
	
		Implementing an approval process to control the way approvals are managed for records in Salesforce CRM
	
		Increasing productivity using tools and features to provide advanced administration
	
		Configuring and installing Salesforce for Microsoft Outlook email integration
	
		Integrating Salesforce CRM with external online tools to provide enhanced functionality and extend the power of Salesforce CRM
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Graphics for Statistics and Data Analysis with R (Chapman & Hall/CRC Texts in Statistical Science)CRC Press, 2010

	
		Graphics for Statistics and Data Analysis with R presents the basic principles of sound graphical design and applies these principles to engaging examples using the graphical functions available in R. It offers a wide array of graphical displays for the presentation of data, including modern tools for data...



		

Learning FreeNAS: Configure and manage a network attached storage solutionPackt Publishing, 2008

	FreeNAS is a free piece of software that turns a PC into Network Attached Storage (NAS). It supports connections from Microsoft Windows, Apple OS X, Linux, and FreeBSD. It supports RAID, has a simple web GUI, and modest system requirements. Since FreeNAS is an embedded operating system, it is compact, efficient, and dedicated to just one...


		

A Photographic Atlas for the Microbiology LaboratoryMorton Publishing Company, 2011

	This full-color atlas is intended to act as a supplement to introductory microbiology laboratory manuals. It is not designed to replace them, nor is it intended to replace actual performance of the techniques. Rather, the photographs are supplied to help with the interpretation of results.

	The third edition of the Photographic Atlas...





	

Instant Encore DVD 1.5CMP Books, 2004
Carefully detailed screen shots and step-by-step directions illustrate how to use Encore DVD software in a time-efficient way. Readers learn to harness the full scope of Encore DVD's functions, including importing and organizing content to build the DVD, using Photoshop to create menus, and finish authoring....

		

Europe in Crisis: Bolt from the Blue?Routledge, 2012

	This book analyzes the European Great Recession of 2008-12, its economic and social causes, its historical roots, and the policies adopted by the European Union to find a way out of it. It contains explicit debates with several economists and analysts on some of the most controversial questions about the causes of the crisis and the policies...


		

Rome in the PyreneesRoutledge, 2007
Written by an acknowledged authority on this period and region, this is the first full-length book published in English of the archaeological and historical evidence for an important Roman town in Gaul, Lugdunum in the French Pyrenees, and for its surrounding people the Convenae.
Drawing from the extensive excavation that he has carried out on...
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