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Master the communication skills that allow great leaders to produce extraordinary results.

Language creates reality. Say It Right the First Time reveals the key underlying communication principles that inspire people to perform at the highest levels. It puts you in command of the new language of leadership and provides the communication skills  needed to motivate people, move up the career ladder, and handle difficult situations with aplomb.  

This comprehensive guide features proven techniques and strategies for raising the bar on accountability, getting your point across, and inspiring others to do the impossible.  You'll gain valuable insights into the emotional impact of words and how to use these "emotional triggers" to connect with others. You'll also discover more than 200 power words and phrases that you can use to become a highly effective leader.  Armed with these words and the knowledge of how to use them, you will

	Become an exceptional leader, manager, and coach  
	Inspire others to excellence  
	Respond effectively to difficult people and unexpected confrontations  
	Avoid "killer words" that derail initiative and teamwork  
	Learn how to harness your power to produce high-impact results  


Complete with a battery of worksheets and self-tests for assessing your communication skills and tracking your progress, Say It Right the First Time puts you on the fast track for powerful communication and unprecedented results.
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SuperFractalsCambridge University Press, 2006
SuperFractals is the long-awaited successor to Fractals Everywhere, in which the power and beauty of Iterated Function Systems were introduced and applied to producing startling and original images that reflect complex structures found for example in nature. This provoked the question of whether there is a deeper connection between topology,...
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Diagnosis and Surgical Management of Renal TumorsSpringer, 2018

	Renal cell carcinoma (RCC) is the most common primary malignancy of the kidney, with an estimated 64,000 new cases diagnosed each year in the United States. Worldwide, this figure approaches 270,000 annual incident cases. At the time of initial presentation, 80% of patients with RCC will be diagnosed with a tumor localized the kidney. The...
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Arduino in ActionManning Publications, 2013

	Summary

	

	Arduino in Action is a hands-on guide to prototyping and building electronics using the Arduino platform. Suitable for both beginners and advanced users, this easy-to-follow book begins with the basics and then systematically guides you through projects ranging from your first blinking LED through...
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PHP/MySQL Programming for the Absolute BeginnerPremier Press, 2003
If you are new to programming with PHP and MySQL and are looking for a solid introduction, this is the book for you. Developed by computer science instructors, books in the For the Absolute Beginner series teach the principles of programming through simple game creation. You will acquire the skills that you need for more practical...
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Linking Teacher Evaluation and Student LearningAssociation for Supervision & Curriculum Deve, 2005

	In Linking Teacher Evaluation and Student Learning, researchers Pamela D. Tucker and James H. Stronge show that including measures of student achievement in teacher evaluations can help schools focus their efforts to meet higher standards. You'll see how four school systems have built such measures into their...
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Practical Business Intelligence with SQL Server 2005Addison Wesley, 2006
Design, Build, and Manage High-Value BI Solutions with SQL Server 2005

 

In this book, two of Microsoft’s leading consultants illustrate how to use SQL Server 2005 Business Intelligence (BI) technologies to solve real-world problems in...
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