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 Service Magic is not about creating illusions. It is a powerful book that applies the art and skill of stage magic to the creation of a service experience that seems magical. What does that look like? When the service you receive leaves you with a smile on your face and a story to tell, you have just had a bona fide service magic experience. It is precisely that magic that Ron Zemke and Chip Bell now bring within the reach of any willing reader. They cleverly show us how to use Place, Process, and Performance to produce a magical result for your customers—and do it with regularity and charm.

 Service Magic has an ingredient rare in other books but not surprising to me given my long acquaintance with the authors. Zemke and Bell have managed to integrate and interweave the latest research on customer care and their theory of Service Magic without faltering or boring the reader. I am equally awed and impressed at the generous way they cite the work of others. I respect their willingness to point out the shoulders on which they stand.

In the last decade, Zemke and Bell have written a number of first-rate, award-winning books on customer care and service. Service Magic will quickly take a place on, and likely go to the head of, this long, distinguished list. It is important, inspiring, fun, and applicable. It clearly and cleverly presents the ingredients that keep customers coming back for more, because, in the language of FISH!, it shows you how to "make their day."
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Formal Modeling and Analysis of Timed Systems: 6th International Conference, FORMATS 2008, Saint Malo, France, September 15-17, 2008, ProceedingsSpringer, 2008
This volume consists of the proceedings of the Sixth International Conference on Formal Modelling and Analysis of Timed Systems (FORMATS 2008). The main goal of this series of conferences is to bring together diverse communities of researchers that deal with the timing aspects of computing systems. Both fundamental and practical aspects of timed...
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Project Management JumpStartSybex, 2003
Project Management JumpStart gives you the solid grounding you need to  approach a career in project management with confidence.

	The basic skills of a successful project manager  
	Creating project schedules and determining project budgets  
	Winning the support of department managers  

...

	[image: ]	[image: ][image: Flash and PHP Bible]

Flash and PHP BibleJohn Wiley & Sons, 2008
Quickly develop dynamic Flash applications with PHP
    The demand for rich Internet applications (RIAs) such as complete storefronts and interactive surveys is skyrocketing, as is the pressure to create these dynamic apps overnight and at low cost. This in-depth Bible provides the step-by-step instructions you need to quickly...
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Maya Visual Effects The Innovator's Guide: Autodesk Official PressSybex, 2013

	Create innovative CG solutions with Maya and this creative guide


	Professional Maya artists have to think on their feet. It's nothing for them to receive just vague sketches or incomplete ideas of what the studio wants and have to come up with something brilliant. If you're an intermediate to advanced Maya user, Maya...
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Remember Everything You Read: The Evelyn Wood 7-Day Speed Reading & Learning ProgramAvon, 1992

	Now you can join the millions of people of all ages who have reaped the rewards of the famous Evelyn Wood Speed Reading and Learning Program. All the secrets of this amazing system are now available to you in this book. Find out how you can:

	
		Read 50% faster in only an hour
	
		Double your reading speed in a...
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Internet Addiction Among Cyberkids in China: Risk Factors and Intervention StrategiesSpringer, 2019

	
		Focusing on the two essential factors of the construction of risk, this book presents research revolving around the staging of and the coping with Internet addiction in China. Using ethnographic methods, it investigates the signs and treatment of Internet addiction and discusses the in-patient approaches used to help children overcome...
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