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The field of knowledge management focuses on how organizations can most effectively store, manage, retrieve, and enlarge their intellectual properties. The repository view of knowledge management emphasizes the gathering, providing, and filtering of explicit knowledge. The information in a repository has the advantage of being easily transferable and reusable. But it is not easy to use decontextualized information, and users often need access to human experts.
 
 This book describes a more recent approach to knowledge management, which the authors call "expertise sharing." Expertise sharing emphasizes the human aspects--cognitive, social, cultural, and organizational--of knowledge management, in addition to information storage and retrieval. Rather than focusing on the management level of an organization, expertise sharing focuses on the self-organized activities of the organization’s members. The book addresses the concerns of both researchers and practitioners, describing current literature and research as well as offering information on implementing systems. It consists of three parts: an introduction to knowledge sharing in large organizations; empirical studies of expertise sharing in different types of settings; and detailed descriptions of computer systems that can route queries, assemble people and work, and augment naturally occurring social networks within organizations.     

   Describes a more recent approach to knowledge management, which the authors call 'expertise sharing.' Addresses the concerns of both researchers and practitioners, describing current literature and research as well as offering information on implementing systems.       

       About the Author

Mark Ackerman is Associate Professor in the School of Information and in the Department of Electrical Engineering and Computer Science at the University of Michigan.  Volkmar Pipek is Research Associate at ProSEC, Institute for Computer Science, the University of Bonn.  Volker Wulf is Associate Professor at the University of Siegen, Senior Researcher at the Fraunhofer Institute for Applied Information Technology, and Head of the International Institute for Socio-Informatics, Bonn.
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Frommer's Washington State (Frommer's Complete)Frommers, 2010

	Despite what you might have heard to the contrary, there is more to Washington state than lattes, rain, and Microsoft. Washington is actually such a diverse state that it could have served as a model for the song “America the Beautiful.” In the eastern high desert country, beautiful spacious skies are as big as Montana’s...
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NTP Security: A Quick-Start GuideApress, 2016

	Learn the risks associated with Network Time Protocol (NTP) security and how to minimize those risks while deploying and managing the protocol. You will be able to reduce the disruption of communication between servers on the network and the risk that the entire network will be taken offline.


	NTP Security: A Quick-Start...
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Why Stock Markets Crash: Critical Events in Complex Financial Systems (Princeton Science Library)Princeton Press, 2017

	The scientific study of complex systems has transformed a wide range of disciplines in recent years, enabling researchers in both the natural and social sciences to model and predict phenomena as diverse as earthquakes, global warming, demographic patterns, financial crises, and the failure of materials. In this book, Didier Sornette boldly...
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The Enchanted Hour: The Miraculous Power of Reading Aloud in the Age of DistractionHarper Perennial, 2019

	
		A Wall Street Journal writer’s conversation-changing look at how reading aloud makes adults and children smarter, happier, healthier, more successful and more closely attached, even as technology pulls in the other direction.

		

		A miraculous alchemy occurs when one person reads to another, transforming...
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OS X Mountain Lion Server For DummiesFor Dummies, 2012

	Create a Mac network in your home or office


	There's no doubt about it: Macs, iPhones, and iPads have invaded the workplace. But, you don't need an IT department to administer a Mac network in your home or business. This friendly guide explains everything you need to know to set one up yourself using OS X Mountain...
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The Theory of CompositesCambridge University Press, 2001
"...there existed no book or review paper that would allow a newcomer to get a general knowledge of the state of the art. The book of Graeme Milton fills this gap, and it does the job in a splendid manner that will make it the reference book on composite materials for a long time."   Mathematical Reviews     

       The theory...
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