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This text explains the tools of statistics and how to apply them effectively to improve processes and profitability in an organization, and also delineates the importance of collecting, analyzing, and interpreting data.

Researchers and professionals in all walks of life need to use the many tools offered by the statistical world, but often do not have the necessary experience in both concept and application. No matter what your profession, sooner or later numbers need to be crunched, and often you need to understand how to do it, and why it is important. Quality control is no different. Six Sigma and Beyond: Statistics and Probability covers the concepts of some useful statistical tools, appropriate formulae for specific tools, the connection of statistics to probability, and how to use them.

This volume introduces the relationship of statistics, probability, and reliability as they apply to quality in general and to Six Sigma in particular. The author brings the theoretical into the practical by providing statistical techniques, tests, and methods that the reader can use in any organization. He reviews basic parametric and non-parametric statistics, probability concepts and applications, and addresses topics for both measurable and attribute characteristics. He delineates the importance of collecting, analyzing, and interpreting data not from an academic point of view but from a practical perspective.

This is not a textbook but a guide for anyone interested in statistical, probability, and reliability to improve processes and profitability in their organizations. When you begin a study of something, you want to do it well. You want to design a good study, analyze the results properly, and prepare a cogent report that summarizes what you've found. Six Sigma and Beyond: Statistics and Probability shows you how to use statistical tools to improve your processes and give your organization the competitive edge.

 About the Author 

D. H. Stamatis, Ph.D., ASQC-Fellow, CQE, CMfgE, is currently president of Contemporary Consultants, in Southgate, Michigan. He received his B.S. and B.A. degrees in marketing from Wayne State University, his Master's degree from Central Michigan University, and his Ph.D. degree in instructional technology and business/statistics from Wayne State University.

Dr. Stamatis is a certified quality engineer for the American Society of Quality Control, a certified manufacturing engineer for the Society of Manufacturing Engineers, and a graduate of BSIIs ISO 9000 lead assessor training program.

He is a specialist in management consulting, organizational development, and quality science and has taught these subjects at Central Michigan University, the University of Michigan, and Florida Institute of Technology.

With more than 30 years of experience in management, quality training, and consulting, Dr. Stamatis has served and consulted for numerous industries in the private and public sectors. His consulting extends across the United States, Southeast Asia, Japan, China, India, and Europe. Dr. Stamatis has written more than 60 articles and presented many speeches at national and international conferences on quality. He is a contributing author in several books and the sole author of 12 books. In addition, he has performed more than 100 automotive-related audits and 25 preassessment ISO 9000 audits, and has helped several companies attain certification. He is an active member of the Detroit Engineering Society, the American Society for Training and Development, the American Marketing Association, and the American Research Association, and a fellow of the American Society for Quality Control.
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Recruiting on the Web : Smart Strategies for Finding the Perfect CandidateMcGraw-Hill, 2002
Praise For Michael Foster's company, AIRS:

"FLIPPING. PEELING. X-RAYING. Sounds like what chefs and radiologists do, right? These are also some of the ingenious tricks executive headhunters use in the age of digital resumes and electronic job searches. AIRS is one of a few firms at the forefront of the burgeoning...
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George Lindsay and the Art of Technical Analysis: Trading Systems of a Market MasterFT Press, 2011

	Eight months in advance, one eccentric genius predicted the start of history's greatest bull market–accurate to within 17 days and 7 Dow Jones points. Then, days before his death, he called its end–precisely. Louis Rukeyser called him "uncannily accurate." The Stock Traders...
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OS X Mountain Lion Server For DummiesFor Dummies, 2012

	Create a Mac network in your home or office


	There's no doubt about it: Macs, iPhones, and iPads have invaded the workplace. But, you don't need an IT department to administer a Mac network in your home or business. This friendly guide explains everything you need to know to set one up yourself using OS X Mountain...
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Putting XML to Work in the Library: Tools for Improving Access and ManagementAmerican Library Association, 2003
The authors, hoping to stimulate interest in XML (Extensible Markup Language) and explain its value to the library community, offer a fine introduction to the topic. The opening chapter defines XML as "a system for electronically tagging or marking up documents in order to label, organize, and categorize their content" and then goes on to...
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Evoked Spinal Cord Potentials: An illustrated Guide to Physiology, Pharmocology, and Recording TechniquesSpringer, 2006

	The technique of using evoked spinal cord potentials (SCPs) has become an important

	clinical tool for monitoring spinal cord surgery and diagnosing spinal cord diseases.

	The technique is a result both of the technical development of recording evoked

	SCPs from the epidural space without perforation of the dura mater and of the...
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Web Search: Public Searching of the Web (Information Science and Knowledge Management)Springer, 2004
Web Search: Public Searching of the Web, co-authored by Drs. Amanda Spink and Bernard J. Jansen, is one of the first manuscripts that address the human - system interaction of Web searching in a thorough and complete manner. The authors provide an examination of Web searching from multiple levels of analysis, from theoretical...
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