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	Soft Landing: Airline Industry Strategy, Service, and Safety covers the immediate past, present, and future of the airline industry and its effects on consumers and the economy. 


	Aviation receives a disproportionate amount of news coverage in the popular press—not to mention chatter at cocktail parties and workplaces around the world. And why not? Aviation represents a sector of the U.S economy, for example, exceeded in size only by the real estate, healthcare, and automotive industries. Furthermore, hundreds of millions of people fly each year, including 80 million Americans. 


	So we all have airline stories—experiencing a delay and losing a business deal, spending a night or three in the airport, dealing with ornery airline personnel, losing money on airline stocks, or being involved in a near miss. (Or, as George Carlin more accurately put it, a “near hit.”) 


	But things might be on the upswing. Knocked to its knees by 9/11 and a decade of falling revenue and rising losses, the industry’s “flying cheap” strategy and organizational efficiencies based partly on outsourcing have appear to have helped passengers and profitability return. As this book explains, we can look forward to better technology and infrastructure, speedier—and easier—travel, more effective and less invasive security measures, and more jobs in the air and on the ground.


	Turbulence is always a possibility. Rising fuel costs, economic uncertainty, and future terror attacks could cause tumult once again. Plus, airline companies intend to charge us extra for everything from the weight of our own bodies to use of the bathroom. But as the industry has discovered, we’ll put up with that—and more—if we can make it to our destinations with bags intact and a smaller dent in our wallets.


	Soft Landing will:

	
		Sort out the promise and perils facing the airlines
	
		Analyze and articulate the potential impact of changes in the aviation industry on passengers, airports, governments, the global economy, and the airlines themselves
	
		Give airline passengers worldwide an idea of what’s ahead when it comes to airline service, security, and technology



	What you’ll learn

	
		How the airline industry has become the world’s greatest “loss leader”     
	
		What globalization does and does not mean for the industry               
	
		How terrorists will become more innovative in continued attempts to destroy airplanes and airports
	
		How technology and new, innovative aircraft will make flying easier, faster, and more fun
	
		How aviation security will evolve
	
		What the consolidation of major carriers means for consumers
	
		Why airline employee unions in the U.S. will not survive in their present form
	
		What air travel will be like in the future
	
		Why air travel is exponentially cheaper than at any other time in history and what the “flying cheap” strategy means



	Who this book is for


	The millions of people currently employed by some facet of the airline industry (2 million in the U.S. alone), not to mention the hundreds of millions of people worldwide who fly each year. This book will also interest investors still trying to make money on airline stocks after all these years, government officials pondering economic development or bond issues for airports, security officials and entrepreneurs whose livelihoods are tied to aviation, travel agents, manufacturers, and many others.
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Think Perl 6: How to Think Like a Computer ScientistO'Reilly, 2017

	
		Want to learn how to program and think like a computer scientist? This practical guide gets you started on your programming journey with the help of Perl 6, the younger sister of the popular Perl programming language. Ideal for beginners, this hands-on book includes over 100 exercises with multiple solutions, and more than 1,000 code...



	[image: ]	[image: ][image: Natural User Interfaces in .NET]

Natural User Interfaces in .NETManning Publications, 2012

	
		Whether it's tapping, flicking, pinching, or stretching, the vocabulary and gestures of user interfaces have changed a lot in the past year. Multitouch surfaces are now common across almost all platforms and device types. The new Windows Touch API, along with innovations from the Surface project, make it easier than ever to build...
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Pro Spatial with SQL Server 2012Apress, 2012

	Microsoft SQL Server implements extensive support for location-based data. Pro Spatial with SQL Server 2012 introduces SQL Server’s spatial feature set, and covers everything you'll need to know to store, manipulate, and analyze information about the physical location of objects in space. You’ll learn about the...
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Test Driven Development: A Practical GuidePrentice Hall, 2003
Foreword by Ron Jeffries
	The relentlessly practical TDD guide: real problems, real solutions, real code 
	Includes a start-to-finish project written in Java and using JUnit
	Introduces TDD frameworks for C++, C#/.NET, Python, VB6, and more
	For every developer and project manager interested...
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Computer Networks: A Systems Approach, 3rd Edition (The Morgan Kaufmann Series in Networking)Morgan Kaufmann, 2003
In this new edition of their classic and bestselling textbook, authors Larry Peterson and Bruce Davie continue to emphasize why networks work the way they do. Their "system approach" treats the network as a system composed of interrelated building blocks (as opposed to strict layers), giving students and professionals the best possible...

	[image: ]	[image: ][image: MongoDB: The Definitive Guide]

MongoDB: The Definitive GuideO'Reilly, 2010

	
		How does MongoDB help you manage a huMONGOus amount of data collected through your web application? With this authoritative introduction, you'll learn the many advantages of using document-oriented databases, and discover why MongoDB is a reliable, high-performance system that allows for almost infinite horizontal...
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