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	This third edition of Strategic Marketing Management confirms it as the classic textbook on the subject. Its step- by- step approach provides comprehensive coverage of the five key strategic stages:


	* Where are we now? - Strategic and marketing analysis

	* Where do we want to be? - Strategic direction and strategy formulation

	* How might we get there? - Strategic choice

	* Which way is best? - Strategic evaluation

	* How can we ensure arrival? - Strategic implementation and control


	This new revised and updated third edition has completely new chapters on 'The Nature and Role of Competitive Advantage' and 'The Strategic Management of the Expanded Marketing Mix', and extensive new material covering:


	* The changing role of marketing

	* Approaches to analysing marketing capability

	* E-marketing

	* Branding

	* Customer relationship management

	* Relationship management myopia

	* The decline of loyalty


	The book retains the key features that make it essential reading for all those studying the management of marketing - a strong emphasis on implementation, up to date mini cases, and questions and summaries in each chapter to reinforce key points. Widely known as the most authoritative, successful and influential text in the sector, the new edition remains an irreplaceable resource for undergraduate and graduate students of business and marketing, and students of the CIM Diploma.
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Reusing Online Resources: A Sustainable Approach to E-learning (Open and Flexible Learning Series)Routledge, 2003
As the number of resources for networked learning continues to grow steadily, it becomes increasingly pressing that knowledge of those resources should be made widely available and the reuse of those resources by other groups should be facilitated.

This volume addresses these questions. It provides essential reading for all those...
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The Unified Process Inception Phase : Best Practices for Implementing the UPCMP Books, 2000
Is the Unified Process the be all and end all standard for developing object-oriented component-based software? This book is the third in a four volume series that presents a critical review of the Unified Process. The authors present a survey of the alte

Fill the gap between theory and practice! Implement a software process that goes...
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Starting an Online Business All-in-One For Dummies (For Dummies (Business & Personal Finance))For Dummies, 2017

	Start a successful online business—and be your own boss!


	Being an online entrepreneur means more than just building a website—and this book breaks down everything you need to know to be successful. Inside, you'll get plain-English explanations and easy-to-follow instruction on online business basics, legal...
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Skype Me!: From Single User to Small Enterprise and BeyondSyngress Publishing, 2005
You are going to love Skype Me! From Single User to Small Enterprise and Beyond. Here’s why: Michael Gough knows his stuff. Michael has also completed a remarkably difficult project around a remarkably cool product, Skype.

Michael is a busy guy. I have no idea where he found time to write a...
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Debates in Modern Philosophy: Essential Readings and Contemporary Responses (Key Debates in the History of Philosophy)Routledge, 2012

	Debates in Modern Philosophy: Essential Readings and Contemporary Responses provides an in-depth, engaging introduction to important issues in modern philosophy.  It presents 13 key interpretive debates to students, and ranges in coverage from Descartes' Meditations to Kant's Critique of Pure...
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Circuits, Systems and Signal Processing: A Tutorials ApproachSpringer, 2018

	This book is a collection of tutorial-like chapters on all core topics of signals and systems and the electronic circuits. All the topics dealt with in the book are parts of the core syllabi of standard programs in Electrical Engineering, Electrical and Computer Engineering, and Electronics and Telecommunication Engineering domains. This book...
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