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Strategic Planning for Public Relations offers college and university students a new way to deepen their understanding of public relations and other kinds of strategic communication. It is intended for people serious about entering a profession that is rapidly changing, shedding a past that often involved merely performing tasks managed by others and taking on a newer, more mature role in the management of organizations.

This book provides an in-depth approach to public relations planning, more comprehensive than can be found anywhere else. It is built on a step-by-step unfolding of the planning process most often used in public relations, with explanations, examples and exercises that combine to guide students toward a contemporary understanding of the profession.

The approach used in Strategic Planning for Public Relations is rooted in the author's belief and observation that students learn best through a three-fold pattern of being exposed to an idea, seeing it in use, and then applying it themselves. This is the rhythm of this book—its cadence, if you will. This is the design that takes a complex problem-solving and decision-making process and turns it into a series of easy-tofollow steps.

This second edition of Strategic Planning for Public Relations follows the same format as the first edition. It updates examples and incorporates recent research. It also adds a few new sections, particularly a section on stereotyping in Step 3 and a section on statistics in Step 6.

About the Author
Ronald D. Smith, APR, is a professor of public communication at Buffalo State College, the largest college within the State University of New York. He teaches public relations planning, writing and related courses to undergraduate and graduate students, and he currently serves as chair of the 500-student communication department. As time permits, he also is active as a consultant in public relations and strategic communication, assisting businesses and nonprofit organizations with planning, research, communication management and media training.

In this book, Smith draws on considerable professional experience. In addition to 14 years as an educator, he worked for 10 years as a public relations director and eight years as a newspaper reporter and editor. He also has been a navy journalist.

Smith holds a bachelor's degree in English education from Lock Haven State College and a master's degree in public relations from Syracuse University. He has presented numerous workshops and seminars and has published research on public relations and persuasive communication. He also is the author of Becoming a Public Relations Writer (2nd edition, 2003) and co-author of MediaWriting (2nd edition, 2004), both with Lawrence Erlbaum Associates.

Smith is an accredited member of the Public Relations Society of America and has served as president of PRSA's Buffalo/Niagara chapter and chair of PRSA's Northeast District. He has been named "Practitioner of the Year" by the Buffalo chapter, which has given him several other awards and citations.
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Pro jQueryApress, 2012

	At its heart, jQuery does something that sounds pretty dull: it lets you modify the contents of HTML
	documents by manipulating the model that the browser creates when it processes the HTML (known as
	DOM manipulation, as I’ll explain later). If you are reading this, you have probably already done some
	DOM manipulation, either using...
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MP3: The Definitive GuideO'Reilly, 2000
MP3, standing for MPEG-1, Layer 3, is a codec for compressing the size of audio files for digital distribution. Much more than a definition, MP3 is nothing less than a cultural and economic revolution on the Internet. Every day, hundreds of thousands of MP3 music files are searched for, shared, recorded and listened to by  computer and Internet...
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Professional Ruby on Rails (Programmer to Programmer)Wrox Press, 2008

	Professional Ruby on Rails


	Nothing less than a revolution in the way web applications are constructed,Ruby on Rails (RoR) boasts a straightforward and intuitive nature that avoids programming repetition and makes it infinitely easier to build for the web. Over the years, RoR has undergone numerous internal changes...





	[image: ][image: Introduction to Psychological Theories and Psychotherapy (Pittsburgh Pocket Psychiatry)]

Introduction to Psychological Theories and Psychotherapy (Pittsburgh Pocket Psychiatry)Oxford University Press, 2014

	This is an introductory text on psychological theories and psychotherapy that approaches the topic from a multidisciplinary perspective. Written for psychiatry residents, but of notable relevance to other students and practitioners in medical and mental health fields, this book lays out a specific sequence for learning psychotherapy that...
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Library and Information Center Management (Library and Information Science Text Series)Libraries Unlimited, 2007

	Thirty years ago, when the first edition of this book was published, little had
	been written about the management of libraries and information centers.
	Those seeking advice, examples, and information about how to manage libraries
	were forced to search for answers in the literature of public administration
	or business management. Since...
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Broadcasting and Optical Communication Technology (The Electircal Engineering Handbook Series: Third Edition)CRC Press, 2006
In two editions spanning more than a decade, The Electrical Engineering Handbook stands as the definitive reference to the multidisciplinary field of electrical engineering. Our knowledge continues to grow, and so does the Handbook. For the third edition, it has been expanded into a set of six books carefully focused on a specialized area or field...
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