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As IT staff shortages are being experienced worldwide, with a huge gap between the number of positions available for IS/IT workers and the number of available qualified workers to fill them. The major factors that have contributed to the IS/IT crisis include lack of understanding of the career orientations of IS personnel; high IS staff turnover; lack of diversity in the IS profession; the relative youth of the IS profession; and lack of coherent strategies for recruitment, development and retention of IS personnel. This book discusses some of the major factors that have contributed to the IS staff shortage and presents strategies for containing the crisis.

Strategies for Managing IT Personnel explores the challenges faced by organizations as they develop strategies for recruiting, training, retraining and retaining IT professionals.

Strategies for Managing IT Personnel is valuable to all managers, researchers, teachers and students who want to learn about issues related to the IS professional career and how strategies for recruiting, training, and retraining and retaining the best and the brightest IT talent can be designed, implemented and monitored.

 About the Authors 

Magid Igbaria most recently was a Professor of Information Science at the Claremont Graduate University and at the Faculty of Management, Graduate School of Business, Tel Aviv University. Formerly, he was a Visiting Professor of Decision Sciences at the University of Hawaii in Manoa, and a Professor of MIS, College of Business & Administration, at Drexel University. He had published articles on electronic commerce, virtual workplace, information economics, computer technology acceptance, IS personnel, management of IS, compumetrical approaches in IS, and international IS in Communications of the ACM, Computers & Operations Research, Decision Sciences, Decision Support Systems, Information & Management, Information Systems Research, Journal of Management Information Systems, Omega, Journal of Strategic Information Systems, MIS Quarterly, and others. His research interests focused on electronic commerce, virtual workplace, computer technology acceptance, information and computer economics management of IS, IS personnel, and international IS. At the time of his death, Dr. Igbaria was a member of the editorial board of Information Resources Management Journal (IRMJ), Journal of the Association for Information Systems (JAIS), Journal of Management Information Systems (JMIS), Journal of Engineering and Technology Management (JET-M), Journal of End-User Computer (JEUC), Information Technology & People (IT&P), and Computer Personnel.  He was also the Editor of e-Service Quarterly and was an Associate Editor of ACM Transactions on Information Systems (ACM TOIS), Journal of Information Technology Cases & Applications (JITCA), and MIS Quarterly (MISQ).  He co-authored a prior book, The Virtual Workplace.

Conrad Shayo is Professor of Information Science at California State University San Bernardino, USA. Over the last 20 years he has worked in various capacities as a university professor, consultant, and manager. He holds a Doctor of Philosophy Degree and a Master of Science Degree in Information Science from Claremont Graduate University, formerly Claremont Graduate School. He also holds an MBA in Management Science form the University of Nairobi, Kenya, and a Bachelor of Commerce Degree in Finance from the University of Dar-Es-Salaam, Tanzania. His research interests are in the areas of IT assimilation, distributed learning, end-user computing, organizational memory, organizational learning assessment, reusable learning objects, IT strategy, and “virtual societies.” His most recent publications can be found in the Information Systems Journal, Journal of End User Computing, and the Encyclopedia of Library Sciences and Information Technology.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Moodle 2 Administration]

Moodle 2 AdministrationPackt Publishing, 2011


	Moodle has evolved from an academic project to the world's most popular Virtual

	Learning Environment (VLE). During this evolution, its complexity has risen

	dramatically and so have the skills that are required to administer the system.





	Moodle 2 Administration is a complete, practical guide for administering Moodle...
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The Book of Postfix: State-of-the-Art Message TransportNo Starch Press, 2005
Sendmail is the "King of the Hill" of the open source mail transport world, but Postfix is gaining steam. Wietse Venema, creator of TCP Wrapper and co-developer of TCT (The Coroner's Toolkit), wrote Postfix to create a faster and more secure mail transport application.
Setting up and maintaining any email server application is no walk...
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Python for FinancePackt Publishing, 2014

	If your interest is finance and trading, then using Python to build a financial calculator makes absolute sense. As does this book which is a hands-on guide covering everything from option theory to time series.


	Overview

	
		Estimate market risk, form various portfolios, and estimate their variance-covariance...
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The Art of Wireless Sensor Networks: Volume 1: FundamentalsSpringer, 2013

	During the last one and a half decades, wireless sensor networks have witnessed significant growth and tremendous development in both academia and industry.  


	“The Art of Wireless Sensor Networks: Volume 1: Fundamentals” focuses on the fundamentals concepts in the design, analysis, and implementation of...
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The Visual Basic .NET Programming Language (Microsoft Net Development Series)Addison Wesley, 2004
If you want to leverage all of VB .NET’s immense power, get this book. It’s the definitive VB .NET reference and tutorial, and the first Visual Basic book written by one of VB .NET’s lead architects. No other book offers this much behind-the-scenes insight about why VB .NET works the way it does, how it evolved, and how you  can...

	[image: ]	[image: ][image: Sams Teach Yourself Core Data for Mac and iOS in 24 Hours (Sams Teach Yourself -- Hours)]

Sams Teach Yourself Core Data for Mac and iOS in 24 Hours (Sams Teach Yourself -- Hours)Sams Publishing, 2011

	In just 24 sessions of one hour or less, start using Core Data to build powerful data-driven apps for iOS devices and Mac OS X computers! Using this book’s straightforward, step-by-step approach, you’ll discover how Apple’s built-in data persistence framework can help you meet any data-related...
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