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Drive More Business Value from IT… 


and Bridge the Gap Between IT and Business Leadership

	
    Apply business practices throughout IT to optimize budgets and improve ROI

    
	
    Create higher satisfaction and more realistic expectations for IT throughout the business

    
	
    Written by two leading IBM experts on bringing business discipline to IT

    


IT organizations have achieved outstanding technological maturity, but many have been slower to adopt world-class business practices. This book provides IT and business executives with methods to achieve greater business discipline throughout IT, collaborate more effectively, sharpen focus on the customer, and drive greater value from IT investment. The book focuses on four specific areas of business practices related to improving IT service management, managing services’ cost and value, measuring IT performance with a goal of improving service and lowering cost, and improving customer alignment. Drawing on their experience consulting with leading IT organizations, Robert Ryan and Tim Raducha-Grace help IT leaders make sense of alternative ways to improve IT service and lower cost, including ITIL, IT financial management, balanced scorecards, and business cases. You’ll learn how to choose the best approaches to improve IT business practices for your environment and use these practices to improve service quality, reduce costs, and drive top-line revenue growth.
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Network Backup with Bacula [How-to]Packt Publishing, 2012

	In the data-centered world, backup and duplication is an important factor that keeps your computer network fail-safe and healthy. Backup solutions allow you to quickly recover from power failures, damaged hardware and hacker attacks.


	"Network Backup with Bacula" is a practical guide to setting up the Bacula backup system...
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The Little Black Book of Computer Viruses: The Basic TechnologyAmerican Eagle, 1991
This is the first in a series of three books about computer
viruses. In these volumes I want to challenge you to think in new
ways about viruses, and break down false concepts and wrong ways
of thinking, and go on from there to discuss the relevance of
computer viruses in today’s world. These books are not a call to a...
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Organic Chemistry As a Second Language: Second Semester TopicsJohn Wiley & Sons, 2016

	Readers continue to turn to Klein's Organic Chemistry As a Second Language: Second Semester Topics, 4th Edition because it enables them to better understand fundamental principles, solve problems, and focus on what they need to know to succeed. The fourth edition explores the major principles in the field and explains why...
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JAVA 2 Network Security (2nd Edition)Prentice Hall, 1999
 The complete insider's guide to securing Java 2 enterprise applications!  

	 Building secure enterprise applications with Java 2!  
	 Integrating Java 2 into your overall security strategy  
	 Detailed coverage for managers, developers, netadmins, and security specialists  
	...
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Vibrations and Waves (Manchester Physics Series)John Wiley & Sons, 2009
This introductory text emphasises physical principles, rather than the mathematics. Each topic begins with a discussion of the physical characteristics of the motion or system. The mathematics is kept as clear as possible, and includes elegant mathematical descriptions where possible. Designed to provide a logical development of the subject, the...
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Excel 2016 BibleJohn Wiley & Sons, 2015

	The complete guide to Excel 2016, from Mr. Spreadsheet himself


	Whether you are just starting out or an Excel novice, the Excel 2016 Bible is your comprehensive, go-to guide for all your Excel 2016 needs. Whether you use Excel at work or at home, you will be guided through the powerful new features and capabilities by...
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