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	The Hands-On Project Office: Guaranteeing ROI and On-Time Delivery, 9780849319914 (0849319919), Auerbach Publications, 2003
This text offers processes, techniques, and tools that IT managers can use to immediately improve the delivery of IT products and services.

Economic pressures have forced IT executives to demonstrate the immediate and calculable ROI of new technology deployments. Unfortunately, existing IT service delivery often drifts without serious thought as to how process improvements could lead to higher performance and customer satisfaction.

The Hands-On Project Office: Guaranteeing ROI and On-Time Delivery offers the proven processes, techniques, and tools that IT managers can use to immediately improve the delivery of IT products and services. This compendium of best practices and practical recommendations details simple, deployable frameworks, practical tools, and time-tested best practices for successful IT service and project delivery management.

Recognizing how your tech staff can do more with less, this practitioner's handbook describes how you can better coordinate work efforts, hold project teams accountable, and communicate and demonstrate the importance of IT services to your company as a whole. By explaining how to streamline the functions that capture and report information about IT delivery, this volume clarifies roles, responsibilities, customer expectations, and performance measures, resulting in improved service and efficiency.

Emphasizing the establishment of processes that result in repeatable success, the book provides quickly implemental solutions for IT personnel faced with the daily management of large, complex systems.
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SPSS for Starters, Part 2 (SpringerBriefs in Statistics)Springer, 2012


	The small book ‘‘SPSS for Starters’’ issued in 2010 presented 20 chapters of

	cookbook like step by step data-analyses of clinical research, and was written to

	help clinical investigators and medical students analyze their data without the help

	of a statistician. The book served its purpose well enough, since...

		

Pro ASP.NET 4 in VB 2010Apress, 2010

	ASP.NET 4 is the latest version of Microsoft's revolutionary ASP.NET technology. It is the principal standard for creating dynamic web pages on the Windows platform. Pro ASP.NET 4 in VB 2010 raises the bar for high-quality, practical advice on learning and deploying Microsoft's dynamic web solution.


	This new...


		

Play to Your Strengths: Managing Your Internal Labor Markets for Lasting Competitive AdvantageMcGraw-Hill, 2003
All leaders know people are critical to the success of organizations.  Executives just don’t act that way sometimes. Why? Because they lack the facts.  Too often they don’t know which workforce practices create the greatest value or  which attributes of a workforce are critical to business strategy.

Absent these facts,...





	

Coviability of Social and Ecological Systems: Reconnecting Mankind to the Biosphere in an Era of Global Change: Vol. 2: Coviability Questioned by a Diversity of SituationsSpringer, 2019

	
		This second volume is the work of more than 55 authors from 15 different disciplines and includes complex systems science which studies the viability of components, and also the study of empirical situations. As readers will discover, the coviability of social and ecological systems is based on the contradiction between humanity,...



		

Intelligent Information Integration for the Semantic Web (Lecture Notes in Computer Science / Lecture Notes in Artificial Intelligence)Springer, 2005

	The Semantic Web offers new options for information processes. Dr. Visser is dealing with two core issues in this area: the integration of data on the semantic level and the problem of spatio-temporal representation and reasoning. He tackles existing research problems within the field of geographic information systems (GIS), the solutions of...


		

Vascular Surgery (Springer Specialist Surgery Series)Springer, 2005

	This book provides coverage of a broad range of topics in the field of vascular surgery to

	residents, registrars in training, and to recent graduates of training programs. The book

	is meant to be a practical rendition of the basic knowledge and clinical management

	required for optimal care of vascular surgical patients. Each chapter...
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