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Stop Telling, Start Selling

The classic "features and benefits" sales approach is dead. To sell today, you must add value, provide perspective, and show customers how your product will quickly and consistently solve their specific needs.

First, of course, you must listen to your customers--to discover exactly what their specific needs are.

Stop Telling, Start Selling outlines a battle-tested, six-step program for hearing and understanding exactly what your customers have to say and selling solutions instead of just selling products. Legendary sales trainer and author Linda Richardson presents 22 powerful lessons you can use to:

	Learn from your customers  
	Develop a questioning strategy  
	Drill down to needs  
	Listen to question meaning  
	Use objections to win business  
	Position solutions  
	Avoid closing tactics  
	Leverage your resources  
	Build your dialogues  


Selling has never been more difficult than it is today. Internet-savvy customers already know what your product is; they want to know what it can do for them. Stop Telling, Start Selling will show you how to sell to today's customers, not by what you tell them but by how well you listen to what they have to say--and persuasively position the value you bring to meet their business and personal needs.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Alzheimer's Disease: A Century of Scientific And Clinical Research (Stand Alone)]

Alzheimer's Disease: A Century of Scientific And Clinical Research (Stand Alone)IOS Press, 2006

	This publication is a landmark work commemorating the centennial of Alois Alzheimer's discovery of what would be known as Alzheimer's disease (AD). The centennial of Alois Alzheimer's original description of the disease that would come to bear his name offers a vantage point from which to commemorate the seminal discoveries in the...
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1000 Recipe Cookbook: Easy to Follow Recipes for All Occasions (Puzzles)Arcturus foulsham, 2008
Whatever type of food you are passionate about, whether you need to plan menus for feeding a large family, three courses for an elegant dinner party or a romantic meal for two, this selection of 1000 fabulous recipes is sure to inspire you for each and every occasion.

Many of the recipes included in the book are considered classics, and...
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CCNP Security FIREWALL 642-618 Quick ReferenceCisco Press, 2012

	As a final exam preparation tool, CCNP Security Firewall 642-618 Quick Reference...
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Sustainable Transportation SystemsAmerican Society of Civil Engineers, 2012

	This collection contains 81 papers describing innovations in the development of sustainable transportation systems. In the face of ongoing challenges such as traffic congestion, environmental degradation, and rising energy costs, transportation professionals look for new strategies, methods, and technologies to address issues of funding,...
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Android Quick APIs ReferenceApress, 2015

	The Android Quick APIs Reference is a condensed code and APIs reference for the new Google Android 5.0 SDK. It presents the essential Android APIs in a well-organized format that can be used as a handy reference.


	You won’t find any technical jargon, bloated samples, drawn out history lessons, or witty stories in this...
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Flash CS4 All-in-One For DummiesFor Dummies, 2008
Ready to take your Flash skills to the next level? Learn how to use Adobe Flash CS4 to create innovative interactive experiences! Flash CS4 All-In-One For Dummies shows you how to create professional, cool projects, step by step, from start to finish.
    Whether you’re working on your first Flash project or you’re a...
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