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What Can Your Business Learn From Toyota?

	Double or triple the speed of any business process  
	Build quality into workplace systems  
	Eliminate the huge costs of hidden waste  
	Turn every employee into a quality control inspector 


With a market capitalization greater than the value of General Motors, Ford,  and Chrysler combined, Toyota is also, (by far), the world’s most profitable  automaker. Toyota’s well-known “secret weapon” is Lean production—the  revolutionary approach to business processes that it invented in the 1950s and  has spend decades perfecting. Less well known are the management principles that  underlie Lean production, Lean product development, and all of Toyota’s business  and service processes. Today businesses around the world are attempting to  implement Toyota’s radical system for speeding up processes, reducing waste, and  improving quality. But are they getting beneath the surface of Lean tools and  techniques to the real foundation of Toyota’s success?

The Toyota Way, explains Toyota’s unique approach to Lean  management—the 14 principles that drive Toyota’s quality and efficiency-obsessed  culture. You’ll gain valuable insights that can be applied to any organization  and any business process, whether in services or manufacturing. You’ll discover  how the right combination of long-term philosophy, processes, people, and  problem solving can transform your organization into a Lean, learning  enterprise—the Toyota Way.
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Service-Oriented Computing (Cooperative Information Systems)MIT Press, 2008
Service-Oriented Computing (SOC) promises a world of cooperating services loosely connected, creating dynamic business processes and agile applications that span organizations and platforms. As a computing paradigm, it utilizes services as fundamental elements to support rapid, low-cost development of distributed applications in heterogeneous...
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Advances in the Sign Language Development of Deaf Children (Perspectives on Deafness)Oxford University Press, 2005
A colleague of ours once remarked (paraphrasing to protect the innocent): ‘‘Isn’t it amazing how we can all know so much about this and still know so little?’’ Even if the comment was not quite as profound as it might appear, in this context, it is dead on. This volume came about because we felt that this is one of the...
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Translating Strategy into Shareholder Value: A Company-Wide Approach to Value CreationAMACOM, 2003
Too often there are serious missed signals between a company’s stated goals and the methods employed to try to reach them. Translating Strategy into Shareholder Value is a unique look at how the planning process relates to the achievement of shareholder value, and ways to ensure that the two directly complement each other. Using...
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Using Microsoft Access 2010Que, 2010

	This book is for anyone comfortable using a personal computer who needs to collect
	and manipulate information. Experience with Microsoft Access 2010 or an earlier
	version of Access is helpful, but not necessary. The book takes the user from the
	basic techniques on how to use Microsoft Access 2010 to a strong...
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Medicinal Plants of the World, Volume 3: Chemical Constituents, Traditional and Modern Medicinal UsesHumana Press, 2005

	An extraordinary compendium of information on herbal medicine, Medicinal Plants of the World, Volume 3 comprehensively documents the medicinal value of 16 major plant species widely used around the world in medical formulations. The book's exhaustive summary of available scientific data for the plants provides detailed information on how...
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Atomic Force Microscopy: Understanding Basic Modes and Advanced ApplicationsJohn Wiley & Sons, 2012

	This book enlightens readers on the basic surface properties and distance-dependent intersurface forces one must understand to obtain even simple data from an atomic force microscope (AFM). The material becomes progressively more complex throughout the book, explaining details of calibration, physical origin of artifacts, and...
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