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	Total E-Mail Marketing, 9780750657549 (0750657545), Butterworth-Heinemann, 2003
Effective e-mail marketing is not just about great creative. E-mail marketing is becoming an
essential, integral part of e-marketing and indeed marketing. So, in writing this book I wanted
to create a comprehensive guide that not only covers how to create great campaigns and creative,
but also describes a strategic approach to integrate e-mail into the communications mix. Total
E-mail Marketing covers:

. how to use e-mail to support all stages of the customer lifecycle of customer relationship
management (CRM): selection, acquisition, retention and extension
. using e-mail for a range of marketing applications: as a promotional tool, regular communications
tool (e-newsletters), conversion tool (multistage e-mail), referral tool (viral marketing),
research tool and customer support tool
. lists: building and maintaining house lists and selecting rented lists
. campaign design from strategy, through conversion modelling to creative and testing
. how to manage not only outbound e-mail, but also inbound e-mail
. resourcing e-mail, looking at the best options for outsourcing, and in-house management using
software packages
. integrated e-mail marketing with the web site, with direct mail, advertising, public relations and
word-of-mouth.

To illustrate the power of e-mail marketing I also wanted to draw on a range of examples and
experiences from different practitioners. So, in each chapter you will find detailed case studies for
business-to-consumer (B2C), business-to-business (B2B) and not-for-profit, and viewpoints from a
range of e-mail practitioners. To help you to improve your e-mail marketing I have also included a
series of checklists that can be used to plan future campaigns and highlighted key insights that are
factors for success.
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Peptide Synthesis and Applications (Methods in Molecular Biology)Humana Press, 2013

	Peptides are used ubiquitously for studies in biology, biochemistry, chemical biology, peptide based medicinal chemistry, and many other areas of research. There is a number of marketed peptide drugs, and the prospects for the development of new peptide drugs are very encouraging.  The second edition of  Peptide Synthesis and...


		

Deadly Connections: States that Sponsor TerrorismCambridge University Press, 2005
"Dan Byman has written what will likely become the standard text on state-sponsored terrorism. Deadly Connections is an important book that not only fills a long-standing gap in the field of terrorism studies, but significantly advances our understanding of this particularly opaque and complex phenomenon." --Bruce Hoffman, author of...

		

Data Warehousing and Data Mining for Telecommunications (Artech House Computer Science Library)Artech House Publishers, 1997
Provides practical, step-by-step instructions on how to design and develop effective, costefficient data warehouses. DLC: Telecommunications Management. 

Through dozens of case studies and real-world examples, this clearly written guide shows telecommunications managers how to build more effective data warehouses without wasting time and...




	

Garageband 2: The Missing ManualO'Reilly, 2005
Whether you're a professional musician or a mere novice,  Apple's GarageBand software has everything you need to  produce commercial-quality recordings entirely on your own.   Just imagine how many thousands of singers and  instrumentalists remain undiscovered because they lack the  capability to produce viable demos.  Well, no...


		

6800 assembly language programmingOsborne & Associates, 1978

	Lance Leventhal is a partner in Emulative Systems Company. Inc.. a San Diego-based consulting firm specializing in microprocesors and microprogramming. He is a national lecturer on microprocessors for the IEEE, the author of ten books and more than 60 articles on microprocessors, and a regular contributor to such publications as Simulation and...

		

Networks on ChipSpringer, 2003
Networks on Chip presents a variety of topics, problems and approaches with the common theme to systematically organize the on-chip communication in the form of a regular, shared communication network on chip, an NoC for short. 

As the number of processor cores and IP blocks integrated on a single chip is steadily...
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