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Trojans, Worms, and Spyware, First Edition : A Computer Security Professional's Guide to Malicious CodeButterworth-Heinemann, 2004
One of the biggest headaches that comes along with networked and Internetconnected
computers is the absolute requirement of dealing with malicious
code attacks. There is no choice; if your systems are not equipped in some way
with antivirus protection, sooner or later some bug will eat them. There is also
very little to be...

		

Planning Under Pressure, Third EditionButterworth-Heinemann, 2004
How should you start reading Planning under Pressure? Your choice will depend on the nature
of your interests; the time at your disposal; and the extent of any prior familiarity you may have
with the strategic choice approach.

The purpose of this quick access guide is to help you in making your decisions about selective...

		

Project Planning and Control, Fourth EditionButterworth-Heinemann, 2004
The book covers the principles and tools of project management. All the 'hard' topics which may appear in the APMP examination are explained and worked through in practical examples. Real-life case studies show how the theory can be adapted to work 'in the field'. This approach means that techniques can be fully understood and appreciated. Useful...





		

The Information Systems Security Officer's Guide: Establishing and Managing an Information Protection Program, Second EditionButterworth-Heinemann, 2003
This book presents a total systems approach to the all the topics needed for the infosec professional, beginning with defining the position of the information systems security officer (ISSO), to establishing and managing an infosec program.

* Six new chapters present the latest information and resources to counter information security...

		

Addressing the Human Capital Crisis in the Federal Government : A Knowledge Management PerspectiveButterworth-Heinemann, 2003
There is a human capital crisis in the federal government: more than 50 percent of federal civil servants will be eligible to retire in the next five years, and 71 percent of these are senior executives. Human capitalthe accumulated value of an individual's intellect, knowledge, and experiencemust be managed so it will not be lost. This book is an...

		

Manage IT as a Business : How to Achieve Alignment and Add Value to the CompanyButterworth-Heinemann, 2004
Many IT projects fail to deliver the benefits to the business that they promised. This is despite the fact that IT managers and staff work hard to meet the needs of the business by putting systems into place and ensuring that network operations are reliable and stable.  The cause of this problem is almost always a misalignment of IT within the...





		

Managing the Risks of IT Outsourcing (Computer Weekly Professional)Butterworth-Heinemann, 2005
Buyers or suppliers of IT outsourcing services are constantly tormented
by the prospect of having to deal with the vicissitudes of
risks in their projects. In today’s business environment, the
precipitous rates of technological change have outpaced the ability
of many organizations to support the IT function. These...

		

Past and Future of Information SystemsButterworth-Heinemann, 2004
The academic discipline of information systems is the newest field
within the broad field of management or economic sciences. This field
developed almost from its very beginnings as an international
community of scholars. Niels Bjørn-Andersen has played vital roles in
nurturing the international discipline of information...

		

FileNet: A Consultant's Guide to Enterprise Content ManagementButterworth-Heinemann, 2004
"As a Project Manager, I appreciate not only the coverage Groff and Jones have given to each system but also how they have impressed upon the viewer the linkage between systems.  This book extends learning opportunities in many ways and from top to bottom it assumes nothing.  Each chapter is written to provide a general knowledge and combines...





		

Knowledge Management Tools and Techniques: Practitioners and Experts Evaluate KM SolutionsButterworth-Heinemann, 2004
"Dr. Rao has brought together a practical, contemporary, and comprehensive view of the realities of applying knowledge management tools. The rich array of leading-edge practice he exposes will prove valuable to all knowledge practitioners."
 Ross Dawson, CEO, Advanced Human Technologies, and author, Developing Knowledge-Based Client...

		

Managing the IT Services Process (Computer Weekly Professional)Butterworth-Heinemann, 2003
I wrote this book because IT is changing. It is becoming more
service-oriented and talking with increasing sincerity in terms
of ‘customers’ of IT. Ten years ago that sort of thinking would
have been rare, but now it is commonplace.

It is safe to say that the vanguard of the new service ethos in IT
was the...

		

Contemporary Theory of ConservationButterworth-Heinemann, 2004
This essay deals with contemporary theory of conservation.
Perhaps the boldest thesis in the text is the very idea that a contemporary
theory of conservation actually exists. No one doubts
that there are a number of schemes, ideas and opinions – of theories
or fragments of theories that differ to a greater or lesser...
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