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	Learn how you can use the revolutionary five-step marketing process that helped Microsoft, NBC Universal, and IBM achieve double-digit increases in sales.

	

	"When HP uses the Voice of the Customer methodology, our marketing campaign results improve dramatically: response rates improve 3X to 10x, sales increase 2x or more, and we can spend far less to get great results. When we don't use VOC, our results can suffer greatly." -Garry Dawson, Hewlett-Packard, Americas Advertising and Direct Marketing Manager

	

	"Ernan is a leading expert in creating disciplined "Voice of Customer" driven marketing processes. If you want to move from just talking about VOC to being a leader in implementing it, you must read this book." -Fred Neil, Global Head of CRM, Dell 

	

	"Finally, someone has found the answer for how to succeed with customer focused marketing. Ernan has pioneered an impressive Voice of Customer process that enables marketers to engage customers on their terms. His book provides readers with a step by step guide for achieving the same levels of success as he has achieved for his impressive list of Fortune clients." -Philip Kotler, S.C. Johnson Distinguished Professor of International Marketing, Kellogg School of Management, Northwestern University

	

	In Voice of the Customer Marketing, Ernan Roman, the award-winning marketing guru who created the IDM (Integrated Direct Marketing) and Opt-in marketing methodologies shows you a proven, step-by-step process for understanding the expectations of your customers and prospects for more effective relationships and deeper levels of value. He then demonstrates how to use these insights to develop high impact, high return relationship marketing strategies and action plans which generate consistent double-digit increases in response and sales.

	

	The book's numerous case studies demonstrate the most effective uses of Voice of the Customer marketing in action, and the most frequent mistakes marketers make-trying to "manage" customers rather than continually engaging them.

	

	This book is essential reading for all marketers, whether in Fortune or Growth sized companies, who want dramatic increases in sales and marketing effectiveness.
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Professional Microsoft SQL Server 2012 AdministrationWrox Press, 2012

	SQL SERVER 2012 REPRESENTS A SIZABLE jump forward in scalability, performance, and usability for the DBA, developer, and business intelligence (BI) developer. It is no longer unheard of to have 40-terabyte databases running on a SQL Server. SQL Server administration used to just be the job of a database administrator (DBA), but as SQL Server...
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Game Development with ActionScriptCourse Technology PTR, 2003
Game Development with ActionScript is the concise book of choice for learning how to program your own games in Flash from scratch!. Assuming no previous programming knowledge, the average aspiring programmer will learn how to create and design his own programs in a matter of pages.. Clear and concise text introduces concepts...
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PhoneGap Mobile Application Development CookbookPackt Publishing, 2012


	We live in an ever-evolving technological landscape, and the transition from the traditional web for desktop machines to mobile devices is now of more importance than ever. With the constant advancement in mobile technology and device capabilities, as well as increasing user adoption and the preference to access content or interact with...
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JavaScript for PHP DevelopersO'Reilly, 2013

	
		If you want to significantly expand your web development skills beyond PHP, this practical, hands-on book teaches you ECMAScript—the core JavaScript language—from the ground up. You’ll discover some similarities between JavaScript and PHP, such as conditions and loops, but the primary focus is on JavaScript’s...
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A Study of Daoist Acupuncture & MoxibustionBlue Poppy, 1999

	The author, Dr. Liu Zheng-cai, helps clarify what the specifically Daoist contributions to the practice of acupuncture actually are. Included in this book are numerous short biographies of Daoist physicians, detailed explanations on the clinical use of such chrono-acupuncture techniques as midday/midnight point selection and the magic turtle...
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Personal Firewalls for Administrators and Remote UsersPearson Education, 2002
Personal firewalls explained—for remote corporate and home users.

In today's work environment, increasing numbers of mobile employees are using PCs, laptops, and handheld devices to connect to corporate servers. That's great for productivity, but it can also pose a security nightmare. Many of these...
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