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	VoIP Service Quality : Measuring and Evaluating Packet-Switched Voice, 9780071410762 (0071410767), McGraw-Hill, 2003
VoIP SAVINGS AND FLEXIBILITY! TELEPHONE-LINE QUALITY?
 Despite the features that make Voice over IP so attractive from the standpoint of cost and flexibility of telephone services, businesses will only adopt it once they’ve determined whether, and under what circumstances, the quality of VoIP will be satisfactory to users.  In these pages you’ll find everything you need to know to answer those questions, both now and in the future as other packet-switched voice services emerge. 

 This in-the-trenches guide supplies you with all the tools you need for VoIP service quality analysis, including explicit directions for: 
* designing subjective tests and interpreting results 
* selecting, extending, and applying speech distortion and multiple effects models 
* examining call set-up times for IP telephony 
* determining requirements for multimedia exchanges. 

 Without hokum, hype, or obscure tech talk, Hardy delivers solid information on means of measuring, assessing, and improving VoIP quality.  He gives you expert information and hands-on specifics, showing you:  
* The factors that can create a negative caller experience and how packet switching affects them 
* What to look for in assessing VoIP quality 
* How to elicit and interpret user evaluations of voice quality 
* How to estimate likely user perception of voice quality by objective test and analysis 
* When and how to apply alternative quality measurement techniques to overcome quality shortfalls. 

 Get wireline quality from VoIP service with clear guidance from a world-class expert in analysis of service quality.     

       About the Author
   Dr. William C. ("Chris") Hardy is the erstwhile principal analyst for quality measurement and analyses at WorldCom.  He has a Ph.D. in mathematics and nearly 35 years' experience in operations analysis of communications and computer-based decision support systems gained in the course of: a 13-year career in analyses of military communications systems begun when he joined the Center for Naval Analyses in 1967; 2 1/2 years at Satellite Business Systems as Assistant Director for Systems Measurements; and more than 13 years at MCI/WorldCom, where his principal role was to serve as corporate "fair witness" for service quality, producing, where necessary, operationally meaningful, scientifically defensible analyses of the quality of WorldCom services and their relative position in the highly competitive telecommunciations marketplace.  He holds 12 patents for telecommunications test technology and has 9 other active patent applications for innovations in test and analysis of commercial telecommunications services. 

 Dr. Hardy has authored a 1975 treatise for the U.S. Navy entitled "Operational Test and Evaluation for Communications Systems"; and QoS: Measurement and Evaluation of Telecommunications Service Quality, released in June 2001 by John Wiley and Sons.  His column "Telecom Tips and Quality Quandaries" appearred regularly in QSDG Magazine, the official magazine of the Quality of Service Development Group of the ITU, while it was published, and he continues the discourse in the electronic version of the magazine. His other publications include three articles in academic journals, including two in the Proceedings of the Royal Society of Edinburgh, and a paper in GLOBECOM '85, entitled "Subjective Voice Quality Evaluation in a Satellite Communications Environment." 

 He is an honorary member of the Russian Academy of Science.       
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Neural and Fuzzy Logic Control of Drives and Power SystemsNewnes, 2002


	The idea of writing this book arose from the need to investigate the main principles of

	modern power electronic control strategies, using fuzzy logic and neural networks, for

	research and teaching. Primarily, the book aims to be a quick learning guide for

	postgraduate/undergraduate students or design engineers interested in...

		

Bulletproof SSL and TLS: Understanding and Deploying SSL/TLS and PKI to Secure Servers and Web ApplicationsFeisty Duck, 2014

	FULLY REVISED IN JUNE 2017. 

	

	Bulletproof SSL and TLS is a complete guide to using SSL and TLS encryption to deploy secure servers and web applications. Written by Ivan Ristic, the author of the popular SSL Labs web site, this book will teach you everything you need to know to protect your systems from eavesdropping and...


		

Clinical Cases in Dental Hygiene (Clinical Cases (Dentistry))John Wiley & Sons, 2019

	
		Clinical Cases in Dental Hygiene is an indispensable resource to understanding both the theory and practice of dental hygiene, illustrated by real-life cases in a clinically relevant format. 

		
			Offers a unique case-based format that supports problem-based learning
	
			Promotes independent...







	

Software Engineering and Computer Systems, Part II: Second International Conference ICSECS 2011Springer, 2011

	On behalf of the ICSECS 2011 Program Committee and the Universiti Malaysia
	Pahang in Kuantan, Pahang, Malaysia, we welcome readers to proceedings of
	the Second International Conference on Software Engineering and Computer
	Systems (ICSECS 2011).


	ICSECS 2011 explored new advances in software engineering including software...


		

In Search of Stupidity: Over 20 Years of High-Tech Marketing DisastersApress, 2003
In 1982 Tom Peters and Robert Waterman kicked off the modern business book  era with In Search of Excellence: Lessons from America’s Best-Run  Companies. The book was a runway best-seller, and soon authors from all  corners of business life were exhorting companies and the people who worked in  those companies to get out there and...


		

The Data Science Design Manual (Texts in Computer Science)Springer, 2017

	This engaging and clearly written textbook/reference provides a must-have introduction to the rapidly emerging interdisciplinary field of data science. It focuses on the principles fundamental to becoming a good data scientist and the key skills needed to build systems for collecting, analyzing, and interpreting data.
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