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Loyal customers are the most important asset of any company-more important than land, patents, equipment, or buildings. While finding new customers is often expensive, time-consuming, and ultimately unprofitable, retaining old customers is surprisingly easy and highly profitable. Companies with a loyal customer base enjoy greater profitability in good economic times and can depend on their loyal customers to help them survive difficult ones.

Many businesses display banners proclaiming "Build Customer Loyalty!" but offer no training or tools to accomplish this mission. It is the moral equivalent of an athletic coach cupping his hands around his mouth and yelling at his players, "Score more points!" Why Customers Come Back is not about slogans, banners, or promotions. It is about discovering and utilizing specific activities that will make your customers buy again and again and tell the world why everyone else should buy from you too! 

It isn't until a customer buys from you a second, third, or fourth time that you actually see any profit. So learning how to retain customers is far more important and profitable than chasing new ones. Even a seemingly negligible increase in repeat business-just five percent-produces a whopping 60 percent increase in profits.

What customers want today may fall out of favor tomorrow. American business is a fickle master. Technology, the Internet, and overnight delivery to anywhere in the country have made every business global-mom-and-pop corner stores must now compete with businesses thousands of miles away. Customer loyalty levels the playing field. It is the ultimate competitive advantage.

The practical advice in Why Customers Come Back is based on the real buying habits of real customers. The five principles to follow are not brain surgery. Business people, entrepreneurs, corporate leaders, and front-line employees can understand, embrace, and implement them right now.

 About the Author 

Customer spending habits and loyalty have been Manzie Lawfer's avocation for more than 25 years. Though he did not invent the five principles featured in Why Customers Come Back, he discovered them through hundreds of interviews with consumers, captains of industry, and business leaders. Lawfer consults, lectures, and conducts workshops throughout the United States.
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MCSE Training Kit Microsoft Windows 2000 ProfessionalMicrosoft Press, 2000
This official Microsoft training kit teaches IT professionals how to install, configure, and administer the Windows 2000 Professional desktop operating system-as they prepare for the corresponding MCP exam. Topics include setting up and troubleshooting the software; monitoring and optimizing system resources such as files, printers, and...
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Elements of Environmental ChemistryJohn Wiley & Sons, 2012

	This reference takes a quantitative approach to environmental chemistry, employing a concise style. The second edition continues the book's original approach, while adding important topics such as climate change, atmospheric chemisty, the reactive fates of organic compounds and organic pollutants associated with oil spills, and the...
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50 Battles That Changed the WorldCareer Press, 2001


	Any attempt to list the 50 most important battles in all history is necessarily

	subjective. To list them in order of importance is an even greater exercise

	of chutzpah. Nevertheless, people have been listing decisive battles since

	Sir Edward Creasy, a lawyer who taught history, a century-and-a-half ago.

	Other compilers include...
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An Introduction to Programming and Numerical Methods in MATLABSpringer, 2005
MATLAB is a powerful programme, which naturally lends itself to the rapid implementation of most numerical algorithms. This text, which uses MATLAB, gives a detailed overview of structured programming and numerical methods for the undergraduate student.

The book covers numerical methods for solving a wide range of problems, from...


	[image: ]	[image: ][image: Pro Hibernate 3 (Expert's Voice)]

Pro Hibernate 3 (Expert's Voice)Apress, 2005
Pro Hibernate 3 is the first book to offer complete coverage of the open source lightweight Hibernate 3 and its new features. Authors Dave Minter and Jeff Linwood discuss the new persistence layer and share design tips and best practices. And the duo goes beyond just explaining "how to" use parts of Hibernate; they probe well...
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Complete Guide to Open Source Big Data StackApress, 2018

	
		See a Mesos-based big data stack created and the components used. You will use currently available Apache full and incubating systems. The components are introduced by example and you learn how they work together.

	
		In the Complete Guide to Open Source Big Data Stack, the author begins by creating a private...
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