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Diamond Power: Gems of Wisdom from America's Greatest MarketerCareer Press, 2003
We are all "diamonds in the rough" with untapped potential. Each of us must decide what we're going to do with what we've been given in our lives.

Diamond Power will show you how to overcome adversity, energize yourself, maintain life-long learning, achieve your personal goals, make relationships work, tap into your...


		

The Seven Strategies of Master PresentersCareer Press, 2004

	Many speakers make presentations that are poorly designed, poorly delivered, and poorly received. There are those few, however, that are so masterful they move an audience to see the world differently and inspire them to achieve more than they ever thought possible.


	The Seven Strategies of Master Presenters will help...


		

Why Customers Come Back: How to Create Lasting Customer LoyaltyCareer Press, 2004
Loyal customers are the most important asset of any company-more important than land, patents, equipment, or buildings. While finding new customers is often expensive, time-consuming, and ultimately unprofitable, retaining old customers is surprisingly easy and highly profitable. Companies with a loyal customer base enjoy greater profitability...






		

Off the Cuff: What to Say at a Moment's NoticeCareer Press, 2004
Impromptu speaking requires both timing and tact. With practice, spontaneity and the confidence the ability to make planned remarks seem ad-libbed and conversational can be learned. This book is a comprehensive approach to speaking for all occasions, and a guide to knowing what to say, when to say it, and how to say it right. It will teach you how...

		

Write to the Point: How to Communicate in Business With Style and PurposeCareer Press, 2003
Write to the Point is designed to provide practical, proven techniques for making writing for business both more effective and less stressful. All levels of business and technical personnel-whose writing skills are essential to job performance and productivity-will find this easy-to-read guide invaluable and immediately useful every day. Write to...

		

The Executive Guide to E-mail Correspondence: Including Model Letters for Every SituationCareer Press, 2006
Sit down at the keyboard and cinch that deal!   Press the send button and get the account!
Writing skills are more important than ever in determining business success. They can make the difference between climbing the corporate ladder and getting stuck on a low rung. An e-mail that's clear, concise, and targeted will get more than just a...






		

6 Habits of Highly Effective BossesCareer Press, 2005
"This is a wonderful book for managers to read. It is comprehensible, concise and filled with useful wisdom on the human aspects of leadership."
—Mike Wilk, Partner and Practice Leader, Ernst & Young     

"The 6 Habits of Highly Effective Bosses provides an excellent training model that a manager can both fully...


		

Sales & Pitch Letters for Busy People: Time-Saving, Money-Making, Ready-to-Use Letters for Any ProspectsCareer Press, 2007
The reason you write sales or pitch letters is simple: You have a message you want to deliver to the letter reader. In today’s electronic world, you may deliver the written word in a format other than ink on paper. Your letter might be delivered via e-mail, or as an open letter on a Website. Some letters are still delivered via fax...


		

Advanced Programming Using Visual Basic 2008Career Press, 2009

	The author team of Julia Bradley and Anita Millspaugh remain the guiding light for countless students around the world in Programming in Visual Basic 2008. How better to master the most popular object-oriented programming language than to use the bestselling textbook? Be at the cutting edge of technology with examples, feedback questions, and...






		

Programming in Visual C# 2008Career Press, 2009

	Be sharp. Learn C#. Programming in Visual C# 2008 gives you a fresh and easily accessible approach to learning programming concepts using Visual C# for 2008, one of the most pervasive programming languages in the job market today. Best-selling authors Bradley and Millspaugh apply their proven pedagogy, incorporating basic concepts of...


		

Using Information Technology 9e Complete EditionCareer Press, 2010

	The Williams, Using Information Technology, 9th edition utilizes a practical, applied approach to technology. This text is user-focused and has been highly updated including topics, pictures and examples. The Williams text contains less theory and more application to engage students who might be more familiar with technology. Continually...


		

Programmable Logic ControllersCareer Press, 2010

	Programmable logic controllers (PLCs) continue to
	evolve as new technologies are added to their capabilities.
	The PLC started out as a replacement for hardwired
	relay control systems. Gradually, various math and logic
	manipulation functions were added. Today PLCs are the
	controller of choice for the vast majority of automated...
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