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	Working with Microsoft Dynamics(TM) CRM 3.0, 9780735622593 (0735622590), Microsoft Press, 2006
Get a practical, hands-on introduction to the fundamentals of adapting Microsoft CRM 3.0 to meet your specific business needs. With topics that include developing new functionality, designing implementations, and integrating Microsoft CRM with other business applications—including Microsoft Office OutlookÐ’® and Microsoft SharePointÐ’® Products and Technologies—this is the only book written for both developers and those who implement business solutions. Authored by experienced practitioners, this book provides case studies, integration and performance guidelines, and toolsets—the information you need to help you create successful CRM solutions. This book also explains how to maintain Microsoft CRM, making it of interest to IT professionals who support Microsoft CRM users. And power users will learn how to customize individual Microsoft CRM experiences. This introduction includes a 120-day evaluation copy of Microsoft CRM 3.0, as well as sample data and code samples on the Web.

We wrote Working with Microsoft Dynamics CRM 3.0 for the people who implement Microsoft CRM in their organizations. If you're the person responsible for setting up or configuring Microsoft CRM software on behalf of other users at your company, this book's for you. You might be an IT professional or simply a "power user" from the sales or marketing department. You should be comfortable with technical concepts and understand the role of Microsoft technologies such as Microsoft Exchange Server, Active Directory directory service, and Microsoft SQL Server. You don't have to be a coding expert to benefit from this book, but you should be able to edit an XML file and understand how relational databases work.

Project managers and software developers looking to extend and customize Microsoft CRM will enjoy our deep review of the Microsoft CRM client-side and server-side software development kit (SDK). We included a large number of code samples that software developers can immediately build and deploy to their own Microsoft CRM installations. And of course, you can extend our code examples to include your own unique modifications specific to your business.

This book can also help prospective customers with their software selection process as they evaluate the customization options that Microsoft CRM offers. You get two 90-day trial versions of Microsoft CRM (both Small Business Edition and Professional) on two CDs that you can use to work with the examples included in this book. The trial versions of Microsoft CRM are fully functioning, so you must meet the system requirements listed on the product Web site to install the software: http://www.microsoft.com/dynamics/crm/product/systemrequirements.mspx. If you like the trial version of Microsoft CRM and you decide to purchase the software, you can simply upgrade from the trial key to a production key without having to uninstall and reinstall the software. In addition, the trial version of the software includes a sample database for a fictional company called Adventure Works Cycle. You can refer to the Microsoft CRM Implementation Guide for detailed instructions on using the Sample Data Wizard to install the sample data.

Who is this book not for? It's not for end users interested in learning how they could use Microsoft CRM on a day-to-day basis because their company just started using the software. If you don't have System Administrator rights, you won't be able to perform most of the steps in this book, so it probably won't provide much benefit for you. If you're not sure whether you have System Administrator rights, this book probably isn't for you!

This book will also not tell you how to install the Microsoft CRM software and troubleshoot any installation-related issues. We don't cover upgrading an existing Microsoft CRM 1.2 installation to Microsoft CRM 3.0. The Microsoft CRM Implementation Guide gives excellent and detailed advice on the installation and upgrade processes, so there's no need for us to repeat that information here.
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Finite Element Method Using MATLAB (Mechanical Engineering)CRC Press, 1996

	The finite element method (FEM) has become one of the most important and useful tools for scientists and engineers. This new book features the use of MATLAB to present introductory and advanced finite element theories and formulations. MATLAB is especially convenient to write and understand finite element analysis programs because a MATLAB...


		

Mathematics for IIT-JEE: Differential Calculus, Algebra, Trigonometry (Volume 1)CreateSpace Independent Publishing Platform, 2015

	This book contains theory and a large collection of about 7500 questions. In each chapter, theory is divided into Sections and questions are divided into Question Categories. For each Section there are one or more corresponding Question Category/ Categories in order to make this book more readable and more useful for the readers and students....

		

Latino Language and Literacy in Ethnolinguistic ChicagoLawrence Erlbaum Associates, 2004
This volume--along with its companion Ethnolinguistic Chicago: Language and Literacy in the City's Neighborhoods--fills an important gap in research on Chicago and, more generally, on language use in globalized metropolitan areas. Often cited as a quintessential American city, Chicago is, and always has been, a city of immigrants. It...





	

Squid: The Definitive GuideO'Reilly, 2004
Squid is the most popular Web caching software in use today,  and it works on a variety of platforms including Linux,  FreeBSD, and Windows.  Written by Duane Wessels, the creator  of Squid, Squid: The Definitive Guide  will help you configure and tune Squid for your particular  situation.  Newcomers to Squid will...

		

Professional Microsoft SQL Server 2012 Integration ServicesWrox Press, 2012

	THE MOST IMPORTANT BUSINESS intelligence tool in the Microsoft Swiss Army knife of tools is SQL Server Integration Services (SSIS). This is because the other tools would be nothing without the cleansing and movement of data into a presentable format. The product can extract, transform, and load (ETL) data astonishingly fast. A 2010 benchmark...


		

Responsive Web Design with HTML5 and CSS3 - Second EditionPackt Publishing, 2015

	Learn the HTML5 and CSS3 you need to help you design responsive and future-proof websites that meet the demands of modern web users


	About This Book

	
		Learn and explore how to harness the latest features of HTML5 in the context of responsive web design
	
		Learn to wield the new Flexbox layout...
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