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	101 Ways to Really Satisfy Your Customers: How to Keep Your Customers and Attract New Ones, 9781741750089 (1741750083), Allen & Unwin, 2007
"Full of practical tips to improve customer service and maintain a level of excellence." -- Greater Hartford Business Times

"Griffiths offers pragmatic advice and straightforward strategies for pleasing customers." -- Customer Relationship Management 



Full of practical tips to improve customer service and maintain a level of excellence, this resource helps businesses attract new customers and keep regular customers coming back. Suggestions include understanding customers, using a personalized approach, managing customers over the Internet and telephone, overseeing internal customer service, and stepping in when things go wrong. Helpful tips, such as giving regular customers a contact number for outside normal business hours, offer great ideas for speeding up customer-service transactions for busy owners and managers. Also included are checklists to gauge customer service satisfaction, handle customer complaints effectively, and analyze competition efficiently.
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Objective-C for Absolute Beginners: iPhone, iPad and Mac Programming Made EasyApress, 2011

	You have a great idea for an app, but where do you begin? Objective-C is the universal language of iPhone, iPad, and Mac apps, and Objective-C for Absolute Beginners, Second Edition starts you on the path to mastering this language and its latest release. Using a hands-on approach, you'll learn how to think in programming terms, how to...


		

Doing Business in 2004: Understanding RegulationWorld Bank Publications, 2003
A vibrant private sector—with firms making investments, creating jobs, and improving productivity— promotes growth and expands opportunities for poor people. To create one, governments around the world have implemented wide-ranging reforms, including macro-stabilization programs, price liberalization, privatization, and trade-barrier...

		

As If an Enemy's Country: The British Occupation of Boston and the Origins of Revolution (Pivotal Moments in American History)Oxford University Press, 2010
In the dramatic few years when colonial Americans were galvanized to resist British rule, perhaps nothing did more to foment anti-British sentiment than the armed occupation of Boston. As If an Enemy's Country is Richard Archer's gripping narrative of those critical months between October 1, 1768 and the winter of 1770 when Boston was...





	

Nmap 6: Network exploration and security auditing CookbookPackt Publishing, 2012

	Want to master Nmap and its scripting engine? Then this book is for you – packed with practical tasks and precise instructions, it's a comprehensive guide to penetration testing and network monitoring. Security in depth.


	Overview

	
		Master the power of Nmap 6
	
		Learn how the...



		

The Basics of Digital Forensics: The Primer for Getting Started in Digital ForensicsSyngress Publishing, 2012

	The Basics of Digital Forensics provides a foundation for people new to the field of digital forensics. This book teaches you how to conduct examinations by explaining what digital forensics is, the methodologies used, key technical concepts and the tools needed to perform examinations. Details on digital forensics for computers,...


		

International Steam Tables - Properties of Water and Steam based on the Industrial Formulation IAPWS-IF97Springer, 2008

	Steam tables for practical industrial use are presented which have been calculated using the international standard for the thermodynamic properties of water and steam, the IAPWS-IF97 formulation, and the international standards for transport and other properties. In addition, the complete set of equations of IAPWS-IF97 is presented including...
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