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Catch this new ACT! and build better relationships
Organize customer information, schedule activities, create reports, and more     

It’s time to ACT! on your intention to improve customer relationship management! ACT! 2005 offers great new tools, and with this book in hand, you have a top expert showing you how to use them. Manage contact information and activity histories, keep track of companies and sales opportunities, create broadcast e-mails, and make every client feel important.     

The Dummies Way     

	Explanations in plain English
	"Get in, get out" information
	Icons and other navigational aids
	Tear-out cheat sheet
	Top ten lists
	A dash of humor and fun


Discover how to:     

	Customize your contact database
	Schedule appointments and keep notes
	Automate routine processes
	Design customized reports
	Create and track sales opportunities
	Integrate with Outlook®, Excel, and other programs


About the Author
   Karen S. Fredricks began her life rather non-technically growing up in Kenya. She attended high school in Beirut, Lebanon — where she developed her sense of humor while dodging bombs. After traveling all over the world, Karen ended up at the University of Florida and has since been an ardent Gator fan. In addition to undergraduate studies in English and accounting, Karen has a Master’s degree in psycholinguistics. Beginning her career teaching high school English and theatre, Karen switched to working with the PC in its inception in the early ’80s — and has worked as a full-time computer consultant and trainer ever since.
    Karen is an ACT! Certified Consultant, an ACT! Premier Trainer, and a QuickBooks Premier Certified Advisor. She is the author of many training manuals and a contributor to numerous newsletters. A true ACT! FanACTic, she founded the ACT! Users Group of South Florida and served as the official host for the ACT! 6 Launch Tour in Florida.
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Electronic Commerce in Small to Medium-Sized Enterprises: Frameworks, Issues and ImplicationsIdea Group Publishing, 2003
Much of the e-commerce and IT research in small and medium sized enterprises (SME) indicates that these smaller businesses are lagging behind in implementing technological advances. This raises concerns for these SME's success as the Information Age becomes ever more of a reality. e-Business, e-Government & Small and Medium-Size Enterprises:...
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An Introduction to IMS: Your Complete Guide to IBM Information Management System (2nd Edition)IBM Press, 2012

	
		IBM’s Definitive One-Stop Guide to IMS Versions 12, 11, and 10: for Every IMS DBA, Developer, and System Programmer

	
		 

	
		Over 90% of the top Fortune® 1000 companies rely on IBM’s Information Management System...
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Current Diagnosis and Treatment in OtolaryngologyMcGraw-Hill, 2007
The most concise, clinically relevant guide to common diseases and disorders of the head and neck region-updated and expanded!
		Conveniently organized by organ and anatomic region   
		Must-know medical and surgical management protocols, reinforced by a solid review of the basic underlying science 

...
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Beginning Databases with PostgreSQL: From Novice to Professional, Second EditionApress, 2005
Welcome to Beginning Databases with PostgreSQL.
Early in our careers, we came to recognize the qualities of open-source software. Not only
is it often completely free to use, but it can also be of extremely high quality. If you have a problem,
you can examine the source code to see how it works. If you find a bug, you can fix it...
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40 Best Machine Code Routines for the ZX SpectrumHewson Consultants, 1984
The aim of this volume is to provide both the beginner and the experienced computer user with a ready source of reference on a number of useful, interesting or entertaining machine code routines for the ZX Spectrum. To this end the book is divided into two sections. The Section A describes the features of the Spectrum which are of interest to the...
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Problem Solving & ComprehensionRoutledge, 2013

	This popular book shows students how to increase their power to analyze problems and comprehend what they read using the Think Aloud Pair Problem Solving [TAPPS] method. First it outlines and illustrates the method that good problem solvers use in attacking complex ideas. Then it provides practice in applying this method to a variety of...
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