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The only Apple-certified book on Mac OS X, this updated best-seller will take you deep inside the latest big-cat operating system, covering everything from networking technologies to system administration, customizing the operating system, command-line programming, and more. Whether you're a support technician or simply an ardent Mac user, you'll quickly learn and master the 150+ features new to Mac OS X Tiger, including the innovative Spotlight search system, a Dashboard filled with customizable Widget mini-apps, the Automator application for building customized workflows, and more. Following the learning objectives of the Apple Certified Technical Coordinator certification exam, this self-paced book is a perfect supplement to Apple's own training class and a first-rate primer for computer support personnel who need to troubleshoot and optimize Mac OS X as part of their jobs. Chapter review sections and quizzes summarize and reinforce gained knowledge.

This book is based on Apple's official training course for Mac OS X Support Essentials, an in-depth exploration of the Macintosh operating system. It serves as a self-paced introduction to supporting and trouble shooting Macintosh computers running Mac OS X.

The primary goal is to prepare help desk personnel, technical coordinators, and system administrators to knowledgeably address customer concerns and questions. This includes the ability to return a Macintosh computer to normal operation, using the proper utilities, resources, and troubleshooting methodology.

Whether you are an experienced system administrator or just want to dig deeper into a Macintosh, you'll learn in-depth technical information and procedures used by Apple-certified technicians to install, configure, maintain, and diagnose Macintosh computers running Mac OS X.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Tools for Signal Compression: Applications to Speech and Audio Coding (ISTE)]

Tools for Signal Compression: Applications to Speech and Audio Coding (ISTE)John Wiley & Sons, 2011

	In everyday life, we often come in contact with compressed signals: when using

	mobile telephones, mp3 players, digital cameras, or DVD players. The signals in each

	of these applications, telephone-band speech, high fidelity audio signal, and still or

	video images are not only sampled and quantized to put them into a form suitable for...
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Parsing the Turing Test: Philosophical and Methodological Issues in the Quest for the Thinking ComputerSpringer, 2008
Parsing the Turing Test is a landmark exploration of both the philosophical and methodological issues surrounding the search for true artificial intelligence. Will computers and robots ever think and communicate the way humans do? When a computer crosses the threshold into self-consciousness, will it immediately jump into the Internet and create a...
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Introduction to Clustering Large and High-Dimensional DataCambridge University Press, 2006
"...this book may serve as a useful reference for scientists and engineers who need to understand the concepts of clustering in general and/or to focus on text mining applications. It is also appropriate for students who are attending a course in pattern recognition, data mining, or classification and are interested in learning more about...
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The Inside Track to Excelling As a Business Analyst: Soft Skills That Can Accelerate Your CareerApress, 2019

	
		
			The role of the business analyst sits at the intersection of business operations, technology, and change management. The job requires a plethora of both soft skills and technical skills, as it must translate the needs of business users into action items for functional applications. On top of this, in-demand technologies...
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Migrating to MariaDB: Toward an Open Source Database SolutionApress, 2018

	Mitigate the risks involved in migrating away from a proprietary database platform toward MariaDB’s open source database engine. This book will help you assess the risks and the work involved, and ensure a successful migration. 
	


	
		Migrating to MariaDB describes the process and lessons learned during...
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Graph-Based Clustering and Data Visualization Algorithms (SpringerBriefs in Computer Science)Springer, 2013

	This work presents a data visualization technique that combines graph-based topology representation and dimensionality reduction methods to visualize the intrinsic data structure in a low-dimensional vector space. The application of graphs in clustering and visualization has several advantages. A graph of important edges (where edges...
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