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The wholesale capture and distribution of knowledge over the last thirty years has created an unprecedented need for organizations to manage their knowledge assets. Knowledge Management (KM) addresses this need by helping an organization to leverage its information resources and knowledge assets by "remembering" and applying its experience. KM involves the acquisition, storage, retrieval, application, generation, and review of the knowledge assets of an organization in a controlled way. Today, organizations are applying KM throughout their systems, from information management to marketing to human resources. 

Applying Knowledge Management: Techniques for Building Corporate Memories examines why case-based reasoning (CBR) is so well suited for KM. CBR can be used to adapt solutions originally designed to solve problems in the past, to address new problems faced by the organization. This book clearly demonstrates how CBR can be successfully applied to KM problems by presenting several in-depth case-studies. 

Ian Watson, a well-known researcher in case-based reasoning and author of the introductory book, Applying CBR: Techniques for Enterprise Systems has written this book specifically for IT managers and knowledge management system developers.

* Provides 7 real-world applications of knowledge management systems that use case-based reasoning techniques.
* Presents the technical information needed to implement a knowledge management system.
* Offers insights into the development of commercial KM CBR applications
* Includes information on CBR software vendors, CBR consultants and value added resellers
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Everything Forever: Learning To See TimelessnessEnchanted Puzzle, 2006

	Everything Forever is a highly original book about time, about the future, about the evolution of order and complexity presently taking place in the universe. In a deeply insightful poetic style Giorbran lays out the foundation of the timeless realm, extending the ideas of both David Bohm and Stephen Hawking by literally creating a visual...
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Branded Customer Service : The New Competitive EdgeBerrett-Koehler Publishers, 2004
By applying the concepts in this book, organizations can use customer service as a powerful tool for establishing and maintaining a distinct brand identity.




Branding is an integral part of modern business strategy. But while there are dozens of books on branding products and marketing campaigns, nobody has applied the...
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Cybercrime and Espionage: An Analysis of Subversive Multi-Vector ThreatsSyngress Publishing, 2011

	Thank you for picking up this book! We believe that if you are reading this page, you are an individual seeking to gain a greater degree of familiarity with cybercrime and espionage, and more likely than not, believe that the realities outweigh the fear, uncertainty, and doubt associated with these two topics. Our desire in writing this...
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Sas 9.1 Output Delivery System User's Guide: BooksSAS Institute, 2003
Combining plenty of practical examples with detailed information, this user's guide shows you how to produce output that you can view with a Web browser or that takes advantage of a high-resolution PostScript printer, turn the output of a DATA step or procedure into a SAS data set, turn the output of a data query or procedure into an ODS document,...
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Hagiographer and the Avatar, The: The Life and Works of Narayan Kasturi (SUNY series in Religious Studies)SUNY Press, 2021

	This book explores the seminal roles played by a hagiographer in the

	making of a charismatic religious movement: the post-sectarian, cosmo-

	politan community of the Indian guru Sathya Sai Baba (1926–2011),

	the center of which is the ashram of Prasanthi Nilayam in Puttaparthi,

	in the Anantapur district of the southern state...
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The Children of Now: Crystalline Children, Indigo Children, Star Kids, Angels on Earth, and the Phenomenon of Transitional ChildrenNew Page Books, 2006
"The Children of Now is powerful and profound while at the   same time quite practical. This should be required reading for anyone who   works with children and everyone who has children."
  --Lynn Andrews author of 19 books including The New York Times best-sellers   Medicine Woman and Jaguar Woman    

"The Children...
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