		[image: ]			Home | Amazing | Today | Tags | Publishers | Years | Account | Search 	
		[image: ]



	[image: ]

	[image: ]
		



	Advertisement

	[image: ][image: unlimited object storage image]



	Today's Books

		[image: Augmenting Customer Experience with SharePoint Online: Building Portals and Practices to Improve Usability]


[image: Buy]
	[image: ]Augmenting Customer Experience with SharePoint Online: Building Portals and Practices to Improve Usability, 9781484255339 (148425533X), Apress, 2019

	
		Build, enrich, and transform customer experience using SharePoint Online. This book will discuss different SharePoint Online approaches that you can use to enhance customer experience, including digital portals, enterprise content management, Microsoft Teams and much more.

	
		Augmenting Customer Experience with SharePoint Online starts with an introduction to SharePoint Online features you can adopt to create better digital customer experience and transformation. Next, you will learn about augmentation for user and customer experience followed by guidelines and methods to develop smart and intelligent portals. Moving forward, you will cover enterprise and web content management in detail along with the challenges and benefits of using SharePoint Online. The partner ecosystem is discussed next with a detailed discussion on working with suppliers, partners, and vendors. Along the way, you will see how to create smart solutions using SharePoint Online and how to manage customer references. Finally, you will go through the use of SharePoint Online in different business sectors with the help of case studies.  

	After reading the book, you will be able to adopt SharePoint Online features to augment customer and user experience.
	
		What You Will Learn

		
			Augment customer experience
	
			Create smart and intelligent portals for various business needs
	
			Efficiently manage enterprise and web content
	
			Enhance your partner ecosystem for better collaboration
	
			Build SharePoint Online solutions


	
		Who This Book Is For

	Anyone wanting to adopt SharePoint Online to develop portals, content management systems, knowledge hubs, reference captures, or online foundries.  
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Microsoft Dynamics CRM 2011 New FeaturesPackt Publishing, 2011


	Microsoft Dynamics CRM 2011 offers exciting new features that enable you

	to build and maintain a robust customer relationship management system for

	your organization.




	This book is your one-stop resource for getting grips with most of the new features of Dynamics CRM 2011. To make learning fun and engaging, we will...
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WebSphere Application Server Administration Using JythonIBM Press, 2009
Save Time and Money: Streamline WebSphere Application Server Management with Jython Scripting!
 

Utilizing Jython scripting, you can dramatically reduce the effort, resources, and expense associated with managing WebSphere Application Server. WebSphere...
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Struts 2 in ActionManning Publications, 2008
The original Struts project revolutionized Java web development and its rapid adoption resulted in the thousands of Struts-based applications deployed worldwide. Keeping pace with new ideas and trends, Apache Struts 2 has emerged as the product of a merger between the Apache Struts and OpenSymphony WebWork projects, united in their goal to develop...
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Ambient FindabilityO'Reilly, 2005
How do you find your way in an age of information overload? How can you filter streams of complex information to pull out only what you want? Why does it matter how information is structured when Google seems to magically bring up the right answer to your questions? What does it mean to be "findable" in this day and...
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Professional InfoPath 2003Wrox Press, 2004
Microsoft InfoPath 2003 helps developers tackle forms-based information-gathering with the full range of XML technologies. This book quickly guides experienced Office and XML developers through InfoPath fundamentals, including XML form templates architecture, form definition file structure, available external data sources, and backend services....
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Foodomics: Advanced Mass Spectrometry in Modern Food Science and NutritionJohn Wiley & Sons, 2013

	Provides the latest "-omics" tools to advance the study of food and nutrition


	The rapidly emerging field of foodomics examines food and nutrition by applying advanced "-omics" technologies in order to improve people's health, well-being, and knowledge. Using tools from genomics, transcriptomics,...
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