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	Praise for Beyond Dealmaking


	"Every potential rainmaker and savvy competitor needs Melanie Billings-Yun's GRASP method for negotiation. You'll never have to search for leads again. I highly recommend this book."

	—Jeffrey J. Fox, author, How to Be a Rainmaker, Rain, and How to Be a Fierce Competitor


	"Stepping back from the details of the deal, Beyond Dealmaking focuses on the bigger picture—engaging people to work together in an authentic way to resolve issues. Dr. Billings-Yun's accessible approach offers negotiators more than merely how to 'get to yes' but, more importantly, how to stay there."

	—Carol Frohlinger, coauthor, Her Place at the Table: A Woman's Guide to Negotiating Five Key Challenges to Leadership Success, and co-founder of Negotiating Women, Inc.


	"The concepts advocated in Beyond Dealmaking are spot on, particularly for global negotiations and joint ventures such as ones I routinely dealt with in mergers and acquisitions. Attention to productive relationships is one element that consistently crosses cultures and geographies. Dr. Billings-Yun captures the essence of a complicated topic concisely, with concrete examples that bring it to life and a conversational tone that makes it a leisurely read."

	—Jacqui Winship, director, Corporate Strategy and Business Development, Whirlpool Corporation


	"Melanie Billings-Yun has produced an innovative, refreshing approach to negotiation based on her years of practical experience around the world. She treats negotiation as an on-going process that forms the core of a successful relationship, not as merely a free-standing transaction. Beyond Dealmaking takes us beyond 'yes' to build the sort of trust that ensures success."

	—Stephen Bosworth, dean, The Fletcher School of Law and Diplomacy, Tufts University


	"Finally, a clear-eyed how-to book that understands that negotiation is not just about terms, but about people. Beyond Dealmaking shows us how to make lasting agreements based on understanding, fairness, and respect. Filled with fascinating stories of negotiations of every type, this is a book that everyone can learn from to improve their work and their lives—and maybe even ease the burden on our overloaded courts."

	—Betty Roberts, arbitrator, mediator, and former Oregon Supreme Court Justice


	"I am delighted to see a considered and sustainable approach to negotiation that understands that actions, words, and fairness have an impact that continues far beyond the signing of a deal."

	—Edward C. Prescott, Ph.D., professor, and winner of the Nobel Prize for Economics
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Microsoft SQL Server 2008 Reporting ServicesMcGraw-Hill, 2008
The Definitive Guide to Microsoft SQL Server 2008 Reporting Services

Create and deliver data-rich reports across the enterprise using this complete server-based reporting solution. Written by a member of the original Reporting Services development team, Microsoft SQL Server 2008 Reporting Services covers the...
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FileMaker Pro 9 BibleJohn Wiley & Sons, 2008
"Ray Cologon's contributions to the FileMaker developer community are unsurpassed. When Ray says something, we are all well advised to pay close attention."
    — Steven H. Blackwell, FileMaker Pro expert, developer, and author
    Before starting a FileMaker Pro development project, get this book    
...
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Revit Architecture 2010: No Experience RequiredSybex, 2009
Author and Revit Architecture expert Eric Wing walks you through designing, documenting, and presenting a four-story office building. The continuous tutorial begins with the Revit interface and standard conventions for placing walls, doors, and windows, then progresses through the building?s design as would happen in the real world. You?ll learn...
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The Facebook Effect: The Inside Story of the Company That Is Connecting the WorldSimon & Schuster, 2010

	IN LITTLE MORE THAN HALF A DECADE, Facebook has gone from a dorm-room novelty to a company with 500 million users. It is one of the fastest growing companies in history, an essential part of the social life not only of teenagers but hundreds of millions of adults worldwide. As Facebook spreads around the globe, it creates surprising...
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Genetic Programming IV: Routine Human-Competitive Machine IntelligenceSpringer, 2005
Genetic Programming IV: Routine Human-Competitive Machine Intelligence presents the application of GP to a wide variety of problems involving automated synthesis of controllers, circuits, antennas, genetic networks, and metabolic pathways. The book describes fifteen instances where GP has created an entity that either...
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The Microcontroller Idea Book: Circuits, Programs & Applications Featuring the 8052-Basic Single-Chip ComputerLakeview Research, 1994
An introduction to circuit design and programming with embedded computers. Circuit and code examples show how to use the devices in a variety of applications.

This book is a hands-on guide to designing, building, and testing microcontroller-based devices. Microcontrollers, or single-chip computers, are ideal for projects that require...
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