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When I first heard about ‘body language’ at a seminar in 1971, I became so excited about it that I wanted to learn more. The speaker told us about some of the research done by Professor Ray Birdwhistell at the University of Louisville, which had shown that more human communication took place by the use of gestures, postures, position and distances than by any other method. At that time I had been a commission salesman for several years and had undergone many long, intensive courses on selling techniques, but none of these courses had ever mentioned anything about the non- verbal aspects or implications of face-to- face encounters.

My own investigations showed that little useful information was available on body language and, although libraries and universities had records of the studies done on it, most of this information consisted of closely set manuscripts and theoretical assumptions compiled in an objective manner by people who had little or no practical experience in dealing with other human beings. This does not mean that their work was not important; simply that most of it was too technical to have any practical application or use by a layman like myself.

In writing this book, I have summarised many of the studies by the leading behavioural scientists and have combined them with similar research done by people in other professions - sociology, anthropology, zoology, education, psychiatry, family counseling, professional negotiating and selling.
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VMware vRealize Operations Performance and Capacity ManagementPackt Publishing, 2014

	A hands-on guide to mastering performance and capacity management in a virtual data center


	About This Book

	
		Understand the drawbacks of traditional paradigm and management that make performance and capacity management difficult in SDDC
	
		Master the counters in vCenter and vRealize Operations...
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Fast Track to Sun Certified Java Programmer (SCJP) 5.0 Upgrade ExamLulu.com, 2006
If you'd like to learn the new features in Java SE 5.0 and pass the Sun Certified Java Programmer Upgrade Exam (CX-310-056), then this book is for you. It covers all the Java SE 5.0 new features required in the exam. You don't need to read about the existing features that you already know. 117 review questions and mock exam questions are included....
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Coviability of Social and Ecological Systems: Reconnecting Mankind to the Biosphere in an Era of Global Change: Vol. 2: Coviability Questioned by a Diversity of SituationsSpringer, 2019

	
		This second volume is the work of more than 55 authors from 15 different disciplines and includes complex systems science which studies the viability of components, and also the study of empirical situations. As readers will discover, the coviability of social and ecological systems is based on the contradiction between humanity,...
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Audio Power Amplifier Design Handbook, Fourth EditionNewnes, 2006
*Discover the secrets of cutting-edge audio design
*The definitive professional handbook for amplifier designers
*Includes a new chapter on Class G amplifiers

Douglas Self has called upon his years of experience at the cutting edge of audio design to compile this handbook for professionals and students. The book provides a...
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Electric Wiring: Domestic, Twelfth EditionNewnes, 2003
Electric Wiring Domestic is the definitive guide to home wiring to professional standards. This makes it ideal for serious DIY work, especially for letting or resale, and essential reading for professionals who are not trained electricians, undertaking the wiring work involved in plumbing, central heating, security alarms,...
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Solar Rooftop DIY: The Homeowner's Guide to Installing Your Own Photovoltaic Energy System (Countryman Know How)Countryman Press, 2016

	The do-it-yourself guide for converting your home to solar power


	Solar energy is clean, efficient, sustainableâ€•and expensive. Or is it? Many homeowners simply assume that the cost of solar panels is out of their reach, but in reality, the technology is quickly becoming attainable for the middle class. Rather...
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