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How to Ensure That the Customer Is Truly Your Number One Priority
 How do winning organizations such as General Electric, Ericsson, and Nokia use project management to reduce time to market, trim inventory and supplier costs, and minimize obsolescence in their product lines? Why do so many companies fail when trying to do the same? 

 In Building Customer-Based Project Organizations, two inter-nationally recognized project management gurus reveal the secrets behind these fabulous successes. Jeffrey Pinto and Pekka Rouhiainen demonstrate that building and maintaining long-term customer relationships is the key to successful project management, offering a method and an implementation strategy that companies can use to streamline their development and supply chain operations. 

 This manual for success shows project managers how to:  

	Place the customer at the center of the company's operational strategy  
	Use customer needs to drive project development and supply chain management  
	Deliver greater value to the customer and the business  
	Increase efficiency, responsiveness, and profitability 


By following the clearly stated principles and methodology presented in Building Customer-Based Project Organizations, companies in any business sector can "get it right" the first time and build long-term customer relationships that will continue to increase profitability far into the future.
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Windows Vista for Starters: The Missing ManualO'Reilly, 2007
Fast-paced and easy to use, this concise book teaches you the basics of Windows Vista so you can start using this operating system right away. Written by "New York Times" columnist, bestselling author, Emmy-winning CBS News correspondent and Missing Manuals creator David Pogue, the book will help you:
	Navigate the desktop,...
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Rework: Change The Way You Work ForeverVermilion, 2010

	From the founders of the trailblazing software company 37signals, here is a different kind of business book - one that explores a new reality. Today, anyone can be in business. Tools that used to be out of reach are now easily accessible. Technology that cost thousands is now just a few pounds or even free. Stuff that was impossible just a...
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Contemporary Research in E-marketingIdea Group Publishing, 2005
This innovative text brings the interdisciplinary work of e-marketing to one outlet, and fuels the cross-fertilization of ideas and dissemination of key research concepts.

Contemporary Research in E-Marketing brings the intrinsically inter-disciplinary work of e-marketing, by academic researchers from various fields, to one...
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Java Programming (Introduction to Programming)Cengage Learning, 2011

	JAVA PROGRAMMING, Sixth Edition provides the beginning programmer with a guide to developing applications using the Java programming language. Java is popular among professional programmers because it can be used to build visually interesting GUI and Web-based applications. Java also provides an excellent environment for the beginning...
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Test Generation of Crosstalk Delay Faults in VLSI CircuitsSpringer, 2018

	
		This book describes a variety of test generation algorithms for testing crosstalk delay faults in VLSI circuits. It introduces readers to the various crosstalk effects and describes both deterministic and simulation-based methods for testing crosstalk delay faults. The book begins with a focus on currently available crosstalk delay...
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C# 3.0 Pocket Reference: Instant Help for C# 3.0 ProgrammersO'Reilly, 2008
 This book is for busy programmers who want a succinct and yet readable guide to C# 3.0 and LINQ. C# 3.0 Pocket Reference tells you exactly what you need to know, without long introductions or bloated samples.    Despite its conciseness, this book doesn't skimp on depth or detail, and embraces the...
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