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	Business Process Change, 3rd Edition provides a balanced view of the field of business process change. Bestselling author Paul Harmon offers concepts, methods, cases for all aspects and phases of successful business process improvement. Updated and added for this edition is new material on the development of business models and business process architecture development, on integrating decision management models and business rules, on service processes and on dynamic case management, and on integrating various approaches in a broad business process management approach.


	New to this edition:

	
		How to develop business models and business process architecture
	
		How to integrate decision management models and business rules
	
		New material on service processes and on dynamic case management
	
		Learn to integrate various approaches in a broad business process management approach


	
		Extensive revision and update addresses Business Process Management Systems, and the integration of process redesign and Six Sigma
	
		Learn how all the different process elements fit together in this best first book on business process, now completely updated
	
		Tailor the presented methodology, which is based on best practices, to your organization’s specific needs
	
		Understand the human aspects of process redesign
	
		Benefit from all new detailed case studies showing how these methods are implemented
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Encyclopedia of Native American HealingABC Clio, 1996
From our very first contacts, our relationships with Native American healers has continually been a love-hate affair. This unusual dichotomy stems from the fact that Native Americans have always seen external reality through different eyes. They inhabit a world in which the Creator is known only as a "Great Mystery." Such...
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Microsoft Excel 2010 Plain & SimpleMicrosoft Press, 2010

	
		Get the guide that makes learning Microsoft Excel 2010 plain and simple! This full color, no-nonsense book shows you the quickest ways to solve a problem or learn a skill, using easy-to-follow steps and concise, straightforward language. You'll analyze, manage, and share information in more ways than ever before.

	...
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Applied Public Key Infrastructure (Frontiers in Artificial Intelligence and Applications)IOS Press, 2005
Over the past years, Public Key Infrastructure (PKI) technology has evolved and moved from the research laboratories to the mainstream, in which many organizations are now leveraging it as part of their core infrastructure system for providing and building security in their businesses. Understanding the challenges and requirements of PKI related...
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Graph Algorithms, Third Edition (Algorithms in Java, Part 5)Addison Wesley, 2003
Graphs and Graph algorithms are pervasive in modern computing applications. This book describes the most important known methods for solving the graph-processing problems that arise in practice. Its primary aim is to make these methods and the basic principles behind them accessible to the growing number of people in need of...


	[image: ]	[image: ][image: 10 Don'ts on Your Digital Devices: The Non-Techie's Survival Guide to Cyber Security and Privacy]

10 Don'ts on Your Digital Devices: The Non-Techie's Survival Guide to Cyber Security and PrivacyApress, 2014

	In nontechnical language and engaging style, 10 Don’ts on Your Digital Devices explains to non-techie users of PCs and handheld devices exactly what to do and what not to do to protect their digital data from security and privacy threats at home, at work, and on the road. These include chronic threats such as malware and...
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Reversible ComputingJohn Wiley & Sons, 2010

	The present book is dedicated to Dr. Rolf Landauer, whose early work on the subject

	of reversible computing inspired me to begin more than 15 years of research

	in this special corner of computer science. Twice I had the privilege to meet him

	personally: once inWest Berlin (1992) and once in Boston (1996). Twice he encouraged

	me...
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