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	CMMI® for Services (CMMI-SVC) is a comprehensive set of guidelines to help organizations establish and improve processes for delivering services. By adapting and extending proven standards and best practices to reflect the unique challenges faced in service industries, CMMI-SVC offers providers a practical and focused framework for achieving higher levels of service quality, controlling costs, improving schedules, and ensuring user satisfaction. A member of the newest CMMI model, CMMI-SVC Version 1.3, reflects changes to the model made for all constellations, including clarifications of high-maturity practices, alignment of the sixteen core process areas, and improvements in the SCAMPI appraisal method.


	 


	The indispensable   CMMI® for Services, Second Edition,   is both an introduction to the CMMI-SVC model and an authoritative reference for it. The contents include the complete model itself, formatted for quick reference. In addition, the book’s authors have refined the model’s introductory chapters; provided marginal notes to clarify the nature of particular process areas and to show why their practices are valuable; and inserted longer sidebars to explain important concepts. Brief essays by people with experience in different application areas further illustrate how the model works in practice and what benefits it offers.


	 


	The book is divided into three parts.


	 


	Part One begins by thoroughly explaining CMMI-SVC, its concepts, and its use. The authors provide robust information about service concepts, including a discussion of lifecycles in service environments; outline how to start using CMMI-SVC; explore how to achieve process improvements that last; and offer insights into the relationships among process areas.


	 


	Part Two describes generic goals and practices, and then details the complete set of twenty-four CMMI-SVC process areas, including specific goals, specific practices, and examples. The process areas are organized alphabetically by acronym and are tabbed for easy reference.


	 


	Part Three contains several useful resources, including CMMI-SVC-related references, acronym definitions, a glossary of terms, and an index.


	 


	Whether you are new to CMMI models or are already familiar with one or more of them, this book is an essential resource for service providers interested in learning about or implementing process improvement.
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Microsoft Outlook 2010: Complete (Shelly Cashman)Course Technology PTR, 2010

	The Shelly Cashman Series® offers the fi nest textbooks in computer education. We are
	proud that since Mircosoft Offi ce 4.3, our series of Microsoft Offi ce textbooks have been
	the most widely used books in education. With each new edition of our Offi ce books,
	we make signifi cant improvements based on the software and comments...
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Automating Microsoft Windows Server 2008 R2 with Windows PowerShell 2.0Sybex, 2011

	PowerShell is a scripting language built into Windows Server 2008 R2 servers. PowerShell is designed to help you perform routine and repetitive tasks in a scriptable fashion. PowerShell helps alleviate many of the time-consuming and tedious tasks administrators have had to do in the past. You may have used various scripting technologies over...
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Adobe Dreamweaver CS4 on DemandQue, 2008

	Adobe Dreamweaver CS4 on Demand


	 


	What you need, when you need it!


	 


	Need answers quickly? Adobe Dreamweaver CS4 on Demand provides those answers in a visual step-by-step format. We will...
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Project+ Study GuideSybex, 2004
Here's the book you need to prepare for the latest version of CompTIA's Project+ exam. This Study Guide was developed to meet the exacting requirements of today's certification candidates. In addition to the consistent and accessible instructional approach that has earned Sybex the "Best Study Guide" designation in the 2003 CertCities...
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Waging War on Complexity Costs: Reshape Your Cost Structure, Free Up Cash Flows and Boost Productivity by Attacking Process, Product and Organizational ComplexityMcGraw-Hill, 2009

	Shed Revenue-Draining Complexity Costs by Thirty Percent!


	“This is an ambitious book packed with insight and fresh thinking. Separating good from bad complexity costs is a critical task facing companies today, and the authors provide a compelling roadmap for solving the problem.”

	Michael B....
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How to Make the Most of a Flying Saucer ExperienceTop Hat Press, 1998

	Finally, a useful book about UFOs! It's Professor Solomon's guide to UFOs - specifically, his comprehensive study of the flying saucer phenomenon. In this scholarly yet entertaining work, the Professor delves into UFO legend and lore particularly that of the contactees of the 1950s.

	

	He also presents a biography of...
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