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	Communicating the User Experience: A Practical Guide for Creating Useful UX Documentation, 9781119971108 (1119971101), John Wiley & Sons, 2011


	THE ROLE OF a user experience consultant, and specifi cally the user-centered design process,

	is to help guide and shape the development of products and services based on what the

	user understands and requires. To do this, the consultant needs to be a facilitator and communicator,

	ensuring that the right user information is uncovered and conveyed to the project

	stakeholders.





	The purpose of the book is to help you communicate the user experience more eff ectively by

	producing insightful documents that successfully communicate the needs of the user to the

	business. It shows you what needs to go into the documents; what research needs to be done;

	ideas for facilitating practical workshops. Th ese workshops are designed for the project team

	and stakeholders to help them understand user goals and behavior, enabling the team to collaborate

	on process, content and design solutions. Th is book also shows you how to work with

	PowerPoint, OmniGraffl e, Axure, Word, or Excel to produce these documents (though the

	theory can be applied to many more applications beyond these, such as HTML prototyping).

	Th e ultimate goal is for you to create better products and services that have a transformational,

	measurable, and lasting impact to their users.





	We’re mindful of the real-world constraints of time, budget, and resource availability, so

	throughout the book we’ve included straightforward ways to conduct research and produce

	documents (call center listening and rapid sketching can transform decision-making in minutes

	and hours rather than days and weeks). Th e fi delity of the output is less important than

	the message—although conversely, well-presented documents are often better received

	because they show care and rigor.
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Understanding and Healing Emotional Trauma: Conversations with pioneering clinicians and researchersRoutledge, 2014

	Understanding and Healing Emotional Trauma is an interdisciplinary book which explores our current understanding of the forces involved in both the creation and healing of emotional trauma. Through engaging conversations with pioneering clinicians and researchers, Daniela F. Sieff offers accessible yet substantial answers to...


		

AndEngine for Android Game Development CookbookPackt Publishing, 2013

	Over 70 highly effective recipes with real-world examples to get to grips with the powerful capabilities of AndEngine and GLES 2


	Overview

	
		Step by step detailed instructions and information on a number of AndEngine functions, including illustrations and diagrams for added support and results.
	...



		

The Idea Accelerator: How to Solve Problems Faster Using Speed ThinkingAllen & Unwin, 2011

	
		
			
				A toolkit of 60 practical ways by which the reader can think faster to reach earlier decisions, without neglecting a conscious, deliberate, and reflective approach

			
				Creating new ideas and growth opportunities is the lifeblood of any organization, but time to come up with new...








	

Calculus (Available Titles CourseMate)Cengage Learning, 2009

	Taking a fresh approach while retaining classic presentation, the Tan Calculus series utilizes a clear, concise writing style, and uses relevant, real world examples to introduce abstract mathematical concepts with an intuitive approach. In keeping with this emphasis on conceptual understanding, each exercise set in the three semester...


		

Beginning Apache Pig: Big Data Processing Made EasyApress, 2016

	Learn to use Apache Pig to develop lightweight big data applications easily and quickly. This book shows you many optimization techniques and covers every context where Pig is used in big data analytics. Beginning Apache Pig shows you how Pig is easy to learn and requires relatively little time to develop big data...


		

Professional Office Business Application Development: Using Microsoft Office SharePoint Server 2007 and VSTOWrox Press, 2008
Office Business Applications (OBAs) are a bit of a mystery to some; developers often find it difficult to see Office as a true development platform. Nevertheless, Office has evolved quite a bit in the past few years into a strong platform that offers a number of rich technologies. Combine this with the ability to leverage the Microsoft...
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