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	How do you turn website visitors into customers?

	Conversion Optimization offers practical advice on how to persuade visitors to make a buying decision -- without driving them away through data overload or tedious navigation. You'll learn how to use marketing principles, design, usability, and analytics on your site to increase your buyer-to-visitor ratio, whether you're involved with marketing or designing a large ecommerce site, or managing a modest online operation.

	Based on the authors' broad experience in helping businesses attract online customers, this book addresses every aspect of the process, from landing visitors to finalizing the sale. You'll learn several techniques for blending successful sales approaches with the particular needs of the people you want to attract. Are you ready to do what it takes to get a double-digit conversion rate?

		
			Explore case studies involving significant conversion rate improvements
	
			Walk through different stages of a sale and understand the value of each
	
			Understand your website visitors through persona creation
	
			Connect with potential customers and guide them toward a conversion
	
			Learn how to deal with FUDs -- customer fears, uncertainties, and doubts
	
			Examine the path that visitors take from landing page to checkout
	
			Test any change you make against your original design


	"The Web is unique in its ability to deliver this almost improbable win-win: You can increase revenue AND make your customers happy. Yet most websites stink. Worry not, Khalid and Ayat to the rescue! Buy this book to follow their practical advice on how to create high converting websites that your visitors love." --Avinash Kaushik, author of Web Analytics 2.0 and Web Analytics: An Hour A Day (both Sybex)

	

	"This book goes far beyond optimizing conversion. It is a digital marketing primer that explains both the geeky stuff ("bounce rates") and the soft stuff ("social proof"). Anyone who wants to increase online sales or website traffic should read it--by my calculation, that's just about every marketer in the world." - Guy Kawasaki, Co-founder of Alltop.com and author of Enchantment: The Art of Changing Hearts, Minds, and Actions
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Pleural Diseases (PLEURAL DISEASES (LIGHT))Lippincott Williams & Wilkins, 2007

	
		Thoroughly updated for its Fifth Edition, Dr. Light's classic text provides a focused, single-authored perspective on the pathophysiology, clinical manifestations, diagnosis, and management of pleural diseases. This edition has three new chapters on physiological effects of a pneumothorax or pleural effusion, animal models in...
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Patterns: Pervasive Portals Patterns for E-Business Series (Patterns for E-Business)IBM Press, 2003
This Redbook focuses on the Access Integration pattern, specifically on portals with pervasive access. The application framework for this book includes WebSphere Portal and WebSphere Everyplace Access.

This IBM Redbook focuses on the Access Integration pattern, specifically on portals with pervasive access. The book is a valuable source...
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Bacteriocins: Ecology and EvolutionSpringer, 2006
Microbes produce an extraordinary array of defense systems. These include bacteriocins, a class of antimicrobial molecules with narrow killing spectra, produced by bacteria. The book describes the diversity and ecological role of bacteriocins of Gram-positive and Gram-negative bacteria, presenting a new classification scheme for the former and a...
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Text, Speech and Dialogue: 13th International Conference, TSD 2010, Brno, Czech Republic, September 6-10Springer, 2010


	The annual Text, Speech and Dialogue Conference (TSD), which originated in 1998, is

	now starting its second decade. So far more than 1,000 authors from 45 countries have

	contributed to the proceedings. TSD constitutes a recognized platform for the presentation

	and discussion of state-of-the-art technology and recent achievements in...
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Classification of Services in the Digital EconomySpringer, 2012

	The classification of services in the digital economy proves critical for doing business, but it appears to be a particularly complex regulatory matter that is based upon a manifold set of issues. In the context of the General Agreement on Trade in Services (GATS), when the services classification scheme was drafted in the early 1990s,...
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Developing Microsoft Dynamics GP Business ApplicationsPackt Publishing, 2012

	Microsoft Dynamics GP is a sophisticated Enterprise Resource Planning (ERP) application with a multitude of features and options. Microsoft Dynamics GP can also be used to develop dynamic, mission critical applications.


	"Developing Microsoft Dynamics GP Business Applications" will take you through the complex steps of...
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