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	The easy way to grasp customer analytics


	Ensuring your customers are having positive experiences with your company at all levels, including initial brand awareness and loyalty, is crucial to the success of your business. "Customer Analytics For Dummies" shows you how to measure each stage of the customer journey and use the right analytics to understand customer behavior and make key business decisions.


	"Customer Analytics For Dummies" gets you up to speed on what you should be testing. You'll also find current information on how to leverage A/B testing, social media's role in the post-purchasing analytics, usability metrics, prediction and statistics, and much more to effectively manage the customer experience. Written by a highly visible expert in the area of customer analytics, this guide will have you up and running on putting customer analytics into practice at your own business in no time. Shows you what to measure, how to measure, and ways to interpret the data Provides real-world customer analytics examples from companies such as Wikipedia, PayPal, and Walmart Explains how to use customer analytics to make smarter business decisions that generate more loyal customers Offers easy-to-digest information on understanding each stage of the customer journey


	Whether you're part of a Customer Engagement team or a product, marketing, or design professional looking to get a leg up, "Customer Analytics For Dummies" has you covered.
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Algorithms in BioinformaticsCollege Publications, 2006

	The present volume is dedicated to aspects of algorithmic work in bioinformat
	ics and computational biology with an emphasis on string algorithms that play
	a central role in the analysis of biological sequences. The papers included are
	a selection of articles corresponding to talks given at one of two meetings spon
	sored by The Royal...
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Excel 2010 Formulas (Mr. Spreadsheet's Bookshelf)John Wiley & Sons, 2010

	Welcome to Excel 2010 Formulas. I approached this project with one goal in mind: To write the ultimate book about Excel 2010 formulas that would appeal to a broad base of users. That’s a fairly ambitious goal. But based on the feedback I received from the first four editions, I think I’ve accomplished it.


	Excel is the...
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Building Contract DictionaryJohn Wiley & Sons, 2001

	Building Contract Dictionary provides a succinct, but authoritative reference to words, phrases and terms encountered in, and in connection with, building contracts.


	For the new edition all entries have been reconsidered and updated in light of case law and legislation and the book has been substantially enlarged since the last...
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An Introduction to Support Vector Machines and Other Kernel-based Learning MethodsCambridge University Press, 2000

	This is the first comprehensive introduction to Support Vector Machines (SVMs), a new generation learning system based on recent advances in statistical learning theory. SVMs deliver state-of-the-art performance in real-world applications such as text categorisation, hand-written character recognition, image classification, biosequences...
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CrackBerry: True Tales of BlackBerry Use and Abuse (Books for Professionals by Professionals)Apress, 2010

	A delayed train, a dip in the conversation, an early morning hour with no sleep—during these moments, do you feel an overwhelming urge to grab your BlackBerry? Do you know someone else who does? If the answer is yes, then look no further than this one-of-a-kind book…


	CrackBerry: True Tales of Blackberry Use and...
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Basic Statistics: Understanding Conventional Methods and Modern InsightsOxford University Press, 2009
This introductory statistics textbook for non-statisticians covers basic principles, concepts, and methods routinely used in applied research. What sets this text apart is the incorporation of the many advances and insights from the last half century when explaining basic principles. These advances provide a foundation for vastly improving our...
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