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	"A very rich book sprinkled with real-life examples as well as battle-tested advice.”

	—Pierre Haren, VP ILOG, IBM

	

	"James does a thorough job of explaining Decision Management Systems as enablers

	of a formidable business transformation.”

	—Deepak Advani, Vice President, Business Analytics Products and SPSS, IBM

	

	Build Systems That Work Actively to Help You Maximize Growth and Profits

	Most companies rely on operational systems that are largely passive. But what if you could make your systems active participants in optimizing your business? What if your systems could act intelligently on their own? Learn, not just report? Empower users to take action instead of simply escalating their problems? Evolve without massive IT investments?

	

	Decision Management Systems can do all that and more. In this book, the field’s leading expert demonstrates how to use them to drive unprecedented levels of business value. James Taylor shows how to integrate operational and analytic technologies to create systems that are more agile, more analytic, and more adaptive. Through actual case studies, you’ll learn how to combine technologies such as predictive analytics, optimization, and business rules—improving customer service, reducing fraud, managing risk, increasing agility, and driving growth.

	

	Both a practical how-to guide and a framework for planning, Decision Management Systems focuses on mainstream business challenges.

	

	Coverage includes

	
		Understanding how Decision Management Systems can transform your business
	
		Planning your systems “with the decision in mind”
	
		Identifying, modeling, and prioritizing the decisions you need to optimize
	
		Designing and implementing robust decision services
	
		Monitoring your ongoing decision-making and learning how to improve it
	
		Proven enablers of effective Decision Management Systems: people, process, and technology
	
		Identifying and overcoming obstacles that can derail your Decision Management Systems initiative
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Internet of Things for Smart Cities: Technologies, Big Data and Security (SpringerBriefs in Electrical and Computer Engineering)Springer, 2018

	
		This book introduces the concept of smart city as the potential solution to the challenges created by urbanization. The Internet of Things (IoT) offers novel features with minimum human intervention in smart cities. This book describes different components of Internet of Things (IoT) for smart cities including sensor technologies,...
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The New American Heart Association Cookbook, 9th Edition: Revised and Updated with More Than 100 All-New RecipesHarmony, 2017

	Here is the ultimate resource for anyone looking to improve cardiac health and lose weight, offering 800 recipes--100 all new, 150 refreshed--that cut saturated fat and cholesterol. The American Heart Association's cornerstone cookbook has sold more than three million copies and it's now fully updated and expanded to reflect...
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Microsoft Exchange Server 2003 DistilledAddison Wesley, 2004
           A concise yet deep guide to the most important tasks faced by Exchange administrators, from one of the most prominent experts on Exchange        

	
    Exchange is the market leading e-mail server; Exchange 2003 has been widely praised, and is...
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Flood Pulsing in Wetlands: Restoring the Natural Hydrological BalanceJohn Wiley & Sons, 2002
The latest cutting-edge research on flood pulsing and wetland restoration in North America       

Presenting the latest research from leaders in the field of restoration ecology, Flood Pulsing in Wetlands reflects the current movement to incorporate flood pulsing into wetland restoration efforts. Emphasizing how integral flood pulsing is...


	[image: ]	[image: ][image: Microelectronic Circuits (Oxford Series in Electrical &amp; Computer Engineering)]

Microelectronic Circuits (Oxford Series in Electrical & Computer Engineering)Oxford University Press, 2009

	Microelectronic Circuits, Sixth Edition, by Adel S. Sedra and Kenneth C. Smith

	

	This market-leading textbook continues its standard of excellence and innovation built on the solid pedagogical foundation that instructors expect from Adel S. Sedra and Kenneth C. Smith. All material in...
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Google Analytics, 3rd EditionJohn Wiley & Sons, 2009

	With 2 billion sites on the Web, who's looking at yours?


	Google Analytics can tell you. With great new features including advanced customization and segmentation capabilities, Analytics supplies information about your site visitors that helps you ramp up the value of your site. And like its two previous editions, this guide...
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