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	Make your business more social with Salesforce Chatter. This book walks you through configuring and customizing Chatter to boost collaboration in your organization. Can be used as a reference book or complete guide.


	Overview

	
		Understand Salesforce Chatter and its architecture.
	
		Configure and set up Chatter for your organization
	
		Improve Chatter features by utilizing Apex and Visualforce Pages
	
		Discover the new Chatter REST API for developers
	
		A step-by-step guide to develop a fully functional Chatter application with chatter data cleaning concept



	In Detail


	Salesforce Chatter provides a secure environment that enables you to stay connected to your customers. Chatter simplifies and speeds-up the process of sharing ideas, documents, and anything else with your co-workers instantly. Using Chatter, you can perform any action from anywhere and make your business more social.


	"Developing Applications with Salesforce Chatter" starts by covering the basics of Salesforce Chatter, Chatter license types, and its effect on ROI. It then discusses how to configure Chatter and various sections to customize it. Further, it walks through the Chatter Data cleaning as well as the basics of REST API and oAuth.


	This book will cover everything you need to know about Salesforce Chatter configuration and customization.


	"Developing Applications with Salesforce Chatter" allows you to improve collaboration in your organization. The book covers many features such as Chatter messenger, commenting on status, uploading and sharing files, polls and Chatter actions. This book also teaches you how to configure and customize Chatter by using Apex and Visualforce pages for high productivity.


	This book is a hands-on guide focused on the configuration and customization of Chatter. This book will act as both a reference for experienced developers and a customization guide for newbies who want to set up Chatter for their organization.


	This book also contains various sections that demonstrate how to improve Chatter's functionality by using Apex and Visualforce pages. By the end of this book, you will be able to successfully configure and customize Salesforce Chatter for your organization quickly and efficiently.


	What you will learn from this book

	
		Understand how Chatter function can be improved by utilizing Apex and Visualforce Pages.
	
		Boost collaboration in your organisation
	
		Explore various Chatter configurations and customizations
	
		Learn about the Chatter Publisher Action
	
		Install and configure Chatter desktop and mobile
	
		Extrapolate how to add topics, bookmarks, and favourites in your Chatter post
	
		Discover various method for Chatter data cleaning
	
		Get familiar with the REST API, oAuth, and various tokens



	Approach


	This book follows a hands-on approach which will help newbies to easily understand the concepts of Salesforce Chatter and its configuration easily. For advanced users, this book has few approaches and code snippets to help you make Salesforce Chatter more responsive and productive. Having fundamental knowledge of Apex and Visualforce pages will be helpful.


	Who this book is written for


	This book is intended for people who are newbies in the Salesforce arena and who want to boost collaboration in their organization using Chatter. After reading this book, you will be able to configure Chatter all on your own, but for customization tasks such as improving the user interface, you will need a basic understanding of Apex and Visualforce pages.
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Systems of SystemsJohn Wiley & Sons, 2010

	In recent years, the systems designed to support activity in the fields of banking, health, transportation, space, aeronautics, defense, etc. have become increasingly larger and more complex. With the growing maturity of information and communication technologies, systems have been interconnected within growing networks, yielding new...
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Vulnerability ManagementAuerbach Publications, 2009
As old as the threat of danger itself, vulnerability management (VM) has been the responsibility of leaders in every human organization, from tribes and fiefdoms right up through modern multinationals. Today, the focus of vulnerability management is still on infrastructure, but as knowledge is power and the lifeblood of any...
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The Anticipation of Converging Industries: A Concept Applied to Nutraceuticals and Functional FoodsSpringer, 2013

	The blurring of boundaries between hitherto distinct scientific disciplines, technologies or markets is a common and powerful phenomenon. Subjects of this convergence often change consumer behaviours, favouring products and platforms with multiple functions. The Anticipation of Converging Industries provides a detailed focus on the...
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Managing with Microsoft Project 2002 (Miscellaneous)Premier Press, 2002
With Project 2002, you've already purchased the most comprehensive project management software available. Now you've found the perfect resource to ensure that you get the most out of your investment. Managing with Microsoft Project 2002 is a one-of-a-kind guide to successful project planning. From setting up a new project and making adjustments...
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Head First NetworkingO'Reilly, 2009
Frustrated with networking books so chock-full of acronyms that your brain goes into sleep mode? Head First Networking's unique, visually rich format provides a task-based approach to computer networking that makes it easy to get your brain engaged. You'll learn the concepts by tying them to on-the-job tasks, blending practice and theory...
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Mastering Elixir: Build and scale concurrent, distributed, and fault-tolerant applicationsPackt Publishing, 2018

	
		Leverage the power of Elixir programming language to solve practical problems associated with scalability, concurrency, fault tolerance, and high availability.

	
		Key Features

		
			Enhance your Elixir programming skills using its powerful tools and abstractions
	
			Discover how to...
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