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	The third book in the Essential Tools For series… on the topic of Operations Management


	Based on Simon Burtonshaw-Gunn's successful The Essential Management Toolbox, this book focuses in greater depth on the topic of Operations Management. This third book covers the areas of marketing, CRM and Product Development. It offers the business person and consultant the tools to help the business person define and control these areas within their business.

	
		Check out the new series website featuring sample chapters, tool of the month and solve your management problems by talking direct to the author www.essentialtoolsseries.com


	
		Third book in a new series that see's Simon Burtonshaw-Gunn’s The Essential Toolbox broken down and expanded to find the essential tools for a range of business areas


	
		This volume includes 30% new material in the form of new tools and techniques for guiding consultants


	
		Covers: Strategic Management; Business Planning; Product Development; People Management; Supply Chain Management


	
		Active author, Simon Burtonshaw-Gunn speaks regularly



	About the Author: Simon Burtonshaw-Gunn is a practising management consultant with over 30 years experience in both the public and private sectors and covering a range of organizations and industries. He holds two Master's degrees and a PhD in various Strategic Management topics. Book includes a forward by Malik Salameh.
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Distributed Multiple Description Coding: Principles, Algorithms and SystemsSpringer, 2011

	This book examines distributed video coding (DVC) and multiple description coding (MDC), two novel techniques designed to address the problems of conventional image and video compression coding. Covering all fundamental concepts and core technologies, the chapters can also be read as independent and self-sufficient, describing each...
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Microsoft Windows Script Host 2.0 Developer's Guide (With CD-ROM)Microsoft Press, 2000
This book isn't a complete reference to all scripting-related topics—it's a primer that begins with simple step-by-step instructions. Also, because most power users and system administrators know a bit about batch and macro programming but aren't familiar with object-oriented programming, this book provides an introduction to using objects...
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Organic ChemistryCengage Learning, 2013

	Succeed in the course with this student-friendly, proven text. Designed throughout to help you master key concepts and improve your problem-solving skills, CHEMISTRY, Seventh Edition includes a running margin glossary, end-of-chapter in-text mini study guides, a focus on "how to" skills, and more in-chapter examples and problems...
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Innovations in Machine Learning: Theory and Applications (Studies in Fuzziness and Soft Computing)Springer, 2006
The study of innovation – the development of new knowledge and artifacts – is of interest to scientists and practitioners. Innovations change the day-to-day lives of individuals, transform economies, and even create new societies. The conditions triggering innovation and the innovation process itself set the stage for economic...
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Introduction to RF Equipment and System DesignArtech House Publishers, 2004
Applies theoretical fundamentals to real-world issues, heavily relying on examples from recent design projects. Key discussions include system design schemes, circuits and components for system evaluations and design. 

       An excellent resource for engineers and technicians alike, this practical design guide offers a comprehensive and...
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Irresistible Apps: Motivational Design Patterns for Apps, Games, and Web-based CommunitiesApress, 2014

	When you create an app, a website, or a game, how do you attract users, and perhaps more importantly, how do you keep them? Irresistible Apps ...
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