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	The book works from the SugarCRM basics right up to advanced features in a clear and friendly way. It follows a combination of theoretical discussions relating to varying business needs and the manner in which CRM technology can address them. By helping you clarify your business goals the book enables you to build a CRM system to support your business needs. If you are a small-medium business owner/manager with reasonable IT skills, a system implementer, or a system administrator who wants to implement SugarCRM for yourself either as a first CRM or as a replacement for existing solutions, this book is for you. Existing SugarCRM users who want to broaden their understanding of the topic will find this book valuable too. No programming knowledge is required to use this book to implement, customize, and use SugarCRM.
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Beginning GIMP: From Novice to Professional, Second EditionApress, 2009
From first installation to advanced image manipulation techniques, Beginning GIMP: From Novice to Professional, Second Edition explains how anyone can utilize The GIMP: a free, open source image manipulation program. You will learn how to install The GIMP on Windows, Linux, and MacOS X platforms. Once you’ve installed the...
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Drools JBoss Rules 5.X Developer's GuidePackt Publishing, 2013

	For Java developers this is the ultimate guide to coding business rules using the Drools platform. It's a chance to get a deep grounding in it all through a logical step by step approach using many real-life examples.

	
		Learn the power of Drools as a platform for writing your business rules
	
		Learn the power...
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The First Humans: Origin and Early Evolution of the Genus HomoSpringer, 2009

	There are some issues in human paleontology that seem to be timeless. Most deal with the origin and early evolution of our own genus – something about which we should care. Some of these issues pertain to taxonomy and systematics. How many species of Homo were there in the Pliocene and Pleistocene? How do we identify the earliest...
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Joomla! 1.5: Beginner's GuidePackt Publishing, 2010

	Joomla! is one of the most popular open-source Content Management Systems, actively developed and supported by a world-wide user community. Although it's a fun and feature-rich tool, it can be challenging to get beyond the basics and build a site that meets your needs perfectly. Using this book you can create dynamic, interactive web...
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Beginning Lua with World of Warcraft Add-onsApress, 2009
If you play World of Warcraft, chances are you know what Deadly Boss Mods is: it's the most widely downloaded modification available for WoW, considered required software for many professional raid guilds, and arguably the most popular modern video game mod in history.

Paul Emmerich, the author of Deadly Boss Mods, will...
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MIMO Wireless Networks, Second Edition: Channels, Techniques and Standards for Multi-Antenna, Multi-User and Multi-Cell SystemsAcademic Press, 2013

	This book is unique in presenting channels, techniques and standards for the next generation of MIMO wireless networks. Through a unified framework, it emphasizes how propagation mechanisms impact the system performance under realistic power constraints. Combining a solid mathematical analysis with a physical and intuitive approach to...
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