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In the ‘good old days’ before food labelling, sell-by dates and competitive brand promotion,
you placed yourself at the mercy of your local village store manager. After the
painful wait for the previous customer to bid his farewells and finally let attention turn
your way, you placed your trust in the nice old guy who knew his store and his supplies.
You often ended up with more than you bargained for, with a tip thrown in on the best
and freshest deals of the day, a few extra ingredients to spice up that special recipe and a
summary of the latest village gossip.

The intelligence of the ‘system’ – the management of a wide range of foods and ingredients
– was human: a customer’s questions dealt with personally and a cumulative
knowledge of their needs and interests allowing a truly personal service to be offered.

The model doesn’t scale well, however. Customers today want wider choice and availability,
better prices and faster service, so the supermarket revolution was born. The
downside for customers was the need to ‘internalize’ that grocer’s wisdom and assess
their purchases for themselves: the shelf stackers could point you to the flours but would
be hard pushed to tell which one was best for waffles. Even if they did have an opinion
on the matter, they probably wouldn’t have been allowed to express it, for fear of being
seen to promote one brand over another.

Then is there is the question of quality and trust. In many countries, it has taken major
food quality and health scares to prompt public authorities to interpose themselves
between producer and consumer and insist on food labelling, quality control regulations
and inspection. In parallel, the growth of the fast food outlet offered ‘no-questionsasked,
no-answers-given’ solutions to the busy and/or unimaginative: fast and cheap,
benefiting from economies of scale and industrial-style production, as long as you
accept the pre-determined and pre-packaged realization of someone else’s flight of
fancy.
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Fundamentals of Differential Equations (8th Edition) (Featured Titles for Differential Equations)Pearson Education, 2011

	Fundamentals of Differential Equations presents the basic theory of differential equations and offers a variety of modern applications in science and engineering. Available in two versions, these flexible texts offer the instructor many choices in syllabus design, course emphasis (theory, methodology, applications,...
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Metal Clusters and Nanoalloys: From Modeling to Applications (Nanostructure Science and Technology)Springer, 2012

	Metallic nanoparticles hold promise for their potential applications in a wide array of disciplines ranging from materials science to medicine. This book brings the power of theoretical methods to an audience of experimentalists, and explicates the simulation of metallic clusters and nanoparticles. It begins with a summary of the current...
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Perfect Phrases for Presenting Business Strategies (Perfect Phrases Series)McGraw-Hill, 2009
THE RIGHT PHRASE FOR THE    RIGHT SITUATION—EVERY TIME

Your new business strategy isn’t going to sell itself. It’s up to you to convince    top decision makers to take the organization in the right direction. This is    the most important presentation of your career, and your choice of words and    phrases will...
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Progress in Inorganic Chemistry, Volume 51John Wiley & Sons, 2002

	Progress in Inorganic Chemistry continues in its tradition of being the most respected forum for exchanging innovative research. This series provides inorganic chemists and materials scientists with a community where critical, authoritative evaluations of advances in every area of the discipline are exchanged. With contributions from...
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Applying Design for Six Sigma to Software and Hardware SystemsPrentice Hall, 2009

	The Practical, Example-Rich Guide to Building Better Systems, Software, and Hardware with DFSS

	

	Design for Six Sigma (DFSS) offers engineers powerful opportunities to develop more successful systems, software, hardware, and processes. In Applying Design for Six Sigma to Software and Hardware Systems, two...
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Build a Next-Generation Digital Workplace: Transform Legacy Intranets to Employee Experience PlatformsApress, 2019

	
		Evolve your traditional intranet platform into a next-generation digital workspace with this comprehensive book. Through in-depth coverage of strategies, methods, and case studies, you will learn how to design and build an employee experience platform (EXP) for improved employee productivity, engagement, and collaboration.
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