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The first few years of the new millennium have been a challenging time for the information technology (IT) manager. The initial economic euphoria that greeted the successful completion of Y2K projects worldwide was quickly followed by a dramatic shakedown within U.S.-based industries most closely related to the growth of the Internet. Today, organizations are striving to find innovative ways to leverage in-place IT solutions to improve efficiency and effectiveness under a harsher economic climate. At the same time, technologies that hold the promise of globally ubiquitous access to distributed applications continue to be strong drivers of new business solutions and organizational change.

In this competitive environment, it is increasingly important for IT managers to be able to closely align IT investments with the organization’s strategic goals. Both a high-quality IT infrastructure and high-quality IT services are critical for any modern organization to compete. Yet it is also essential for IT leaders to continue to assess new technologies and understand the fundamental issues of how best to integrate modern information technologies — including packaged enterprise systems, Web services, wireless access technologies, peer-to-peer computing, and voice, video, and data communication technologies — to transform the ways that organizations compete and individuals work across geographically dispersed locations.

The 70 chapters in this 8th edition of the IS Management Handbook have been selected with the objective of helping our target audience, the practicing IT manager, successfully navigate today’s challenging environment. Guidelines, frameworks, checklists, and other tools are provided for a range of critical IT management topics. In addition to providing readings for our target audience of senior IT leaders, other members of the IT management team, and those consulting on IT management issues, we encourage potential adopters of this Handbook to use it as a resource for IT professional development forums and more traditional academic curricula.
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Increase Your Influence at Work (Worksmart Series)AMACOM, 2010

	People who know how to influence others in the office enjoy a greater measure of control over their work lives and advance their careers more rapidly than others. But what many don't know is that the mysterious quality known as influence can be learned and developed by anyone. Readers will discover how to develop the most important...
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Hacking Knoppix (ExtremeTech)John Wiley & Sons, 2006
Knoppix is so cool. It's easy to use, ultra-portable, and doesn't care what platform you're using. It camps on your system without canceling out your regular installation or messing with your files. And it's really fun to play with. Here are all kinds of ways to customize Knoppix for your particular needs, plus the scoop on various Knoppix distros....
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Bioinformatics: A Practical Guide to the Analysis of Genes and Proteins, Second EditionJohn Wiley & Sons, 2001
"In this book, Andy Baxevanis and Francis Ouellette . . . have undertaken the difficult task of organizing the knowledge in this field in a logical progression and presenting it in a digestible form. And they have done an excellent job. This fine text will make a major impact on biological research and, in turn, on progress in biomedicine. We...
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Teaching Language and Teaching Literature in Virtual EnvironmentsSpringer, 2018

	This book sheds new light on language and literature teaching, and offers examples of teaching language in virtual environments. Providing an overview of virtual environments for teaching, it also includes chapters devoted to methodology design for second language teaching in these environments. Further it describes tools for second/ foreign...
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Statistical and Machine Learning Approaches for Network Analysis (Wiley Series in Computational Statistics)John Wiley & Sons, 2012

	Explore the multidisciplinary nature of complex networks through machine learning techniques


	Statistical and Machine Learning Approaches for Network Analysis provides an accessible framework for structurally analyzing graphs by bringing together known and novel approaches on graph classes and graph measures for...
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Nanoalloys: Synthesis, Structure and Properties (Engineering Materials)Springer, 2012

	Bimetallic nanoparticles, also called nanoalloys, are at the heart of nanoscience because of their ability to tune together composition and size for specific purposes. By approaching both their physical and chemical properties, Nanoalloys: Synthesis, Structure & Properties provides a comprehensive reference to this research field...
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