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This volume incorporates more than a decade of experience with ISO 9001, a standard created by committees of volunteers working under the aegis of the International Organization for Standardization (ISO). This volume is intended for individuals who are responsible for using ISO 9001 to implement or revitalize systematic process improvement in engineering organizations.

Since 1989, the authors of this volume have assisted organizations in implementing ISO 9001–based processes. Their clients range from start-up organizations with fewer than ten people to multinational corporations with thousands of employees. The authors have worked with organizations in a wide variety of industries, from sheet metal shops and processed materials manufacturers to developers of semiconductor manufacturing equipment and stand-alone, commercial software products.

Although their focus has been on software, hardware, and systems engineering practices, they have worked extensively in all of the functions that deliver or support the delivery of value to customers—from sales, marketing, order processing, and legal, to engineering and manufacturing, to logistics and warehouse operations, to technical support, and to MIS, credit, finance and administration, and human resources.
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DHTML and JavaScriptPrentice Hall, 1999
DHTML & JavaScript offers plenty of instruction on using DHTML features as implemented in Netscape's Navigator 4+ browsers. This book contains a wealth of information about style sheets and other elements of Dynamic HTML; however, readers should be forewarned that there is no mention of Microsoft Internet Explorer compatibility...
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HTML5 CanvasO'Reilly, 2011

	
		HTML5 Canvas offers developers the chance to create animated graphics in ordinary web browsers using common tools: HTML and JavaScript. Canvas is one of the most visible parts of HTML5, fueling demo after demo, game after game. It offers interactivity with great visuals, and provides tremendous freedom to do whatever you want in the...
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The Art of SEO: Mastering Search Engine OptimizationO'Reilly, 2015

	
		Three acknowledged experts in search engine optimization share guidelines and innovative techniques that will help you plan and execute a comprehensive SEO strategy. Complete with an array of effective tactics from basic to advanced, this third edition prepares digital marketers for 2016 with updates on SEO tools and new search...
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Digital Audio Broadcasting: Principles and ApplicationsJohn Wiley & Sons, 2001
The new Digital Radio system DAB (Digital Audio Broadcasting) is a highly innovative and universal multimedia broadcast system that will replace the existing AM and FM audio broadcast services in many parts of the world in the immediate future. It is designed for excellent mobile reception, is highly robust against multipath reception and allows...
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Excel Data Analysis For DummiesFor Dummies, 2014

	Harness the power of Excel to discover what your numbers are hiding


	Excel Data Analysis For Dummies, 2nd Edition is the ultimate guide to getting the most out of your data. Veteran Dummies author Stephen L. Nelson guides you through the basic and not-so-basic features of Excel to help you discover...
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Advanced Web-Based Training StrategiesPfeiffer, 2005
Advanced Web-Based Training Strategies fills the gap in the literature available on this topic by offering a volume that includes meaningful, applicable, and proven strategies that can take the experienced instructional designer to the next level of web-based training. Written by Margaret Driscoll and Saul Carliner—internationally acclaimed...
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