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	ITIL Continual Service Improvement 2011 Edition (Best Management Practices), 9780113313082 (011331308X), Stationery Office, 2011

	The ITIL 2011 Editions have been updated for clarity, consistency, correctness and completeness. Alongside the delivery of consistent, repeatable process activities as part of service quality, ITIL has always emphasized the importance of continual service improvement. Focusing on the process elements involved in identifying and introducing service management improvements, this publication also deals with issues surrounding service retirement. Key Features The updated ITIL publications share a similar standard structure (including generic content in Chapters 1, 2 and 6) to improve consistency and aid navigation. Some content has been reorganized to improve flow and readability, and ensure alignment across the suite including clarification around interfaces, and inputs and outputs across the service lifecycle. Terminology has been clarified and made consistent across the publications and the ITIL glossary.Summary of Updates from the Author The seven-step improvement process and its relationship with the Deming Plan-Do-Check-Act cycle and knowledge management has been clarified. The CSI model has been re-named the CSI approach and the concept of a CSI register has been introduced as a place to record details of all improvement initiatives within an organization. Minor changes have been made throughout the book to clarify the meaning and to improve readability. Particular emphasis has been made on documenting the interfaces from CSI to other lifecycle stages







	Comments

		


	Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	

Talent Is Not Enough: Business Secrets For Designers (2nd Edition)New Riders Publishing, 2010

	The best business guide for design professionals just got better! This revised and expanded second edition includes everything designers need—besides talent—to turn their artistic success into business success. You’ll find information on key issues facing designers from freelancing to managing...


		

Digital Photography Pocket GuideO'Reilly, 2002
Digital photography has come of age. Digital cameras are now affordable, easy to use, and provide quality images that rival their traditional film counterparts. Interest among consumers and the technicallly savvy is soaring.
Digital images are easier to share, and because you only print the pictures you need, they're much more cost effective...


		

The Official XMLSPY HandbookJohn Wiley & Sons, 2003
"The XMLSPY Handbook is your secret decoder ring to the entire world of XML and XMLSPY® 5."
     –From the foreword by Alexander Falk, 
     President & CEO, Altova, Inc.
Here’s the only guide sanctioned by the XMLSPY company…     

This is it – the only XMLSPY reference book...





	

Manage Your Money and Investments with Microsoft ExcelQue, 2005
Sure you want to save money. We all do. But saving money is  sometimes easier said than done. Did you know that there is a  program probably already installed on your computer that can help  you manage your money better? It's Microsoft Excel, part of the  Microsoft Office suite. Manage Your Money and...


		

Methods of Contemporary Mathematical Statistical Physics (Lecture Notes in Mathematics)Springer, 2009
This volume presents a collection of courses introducing the reader to the recent progress with attention being paid to laying solid grounds and developing various basic tools. An introductory chapter on lattice spin models is useful as a background for other lectures of the collection. The topics include new results on phase transitions for...

		

Core C++: A Software Engineering ApproachPrentice Hall, 2000
Master C++ the right way: From the software engineering perspective!

Build more powerful, robust, maintainable C++ software!
For developers with experience in any language, Victor
Shtern&rsquo;s Core C++ teaches C++ the right way: by applying the
best software engineering practices and methodologies to
programming...
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