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	ITIL Service Strategy 2011 Edition, 9780113313044 (0113313047), The Stationery Office, 2011

	The ITIL 2011 Editions have been updated for clarity, consistency, correctness and completeness. ITIL Service Strategy provides a view of ITIL that aligns business and IT so that each brings out the best in the other. It ensures that every stage of the service lifecycle stays focused on the business case and relates to all the companion process elements that follow. Subsequent titles will link deliverables to meeting the business goals, requirements and service management principles described in this publication. Key Features The updated ITIL publications share a similar standard structure (including generic content in Chapters 1, 2 and 6), to improve consistency and aid navigation. Some content has been reorganized to improve flow and readability, and ensure alignment across the suite including clarification around interfaces, and inputs and outputs across the service lifecycle. Terminology has been clarified and made consistent across the publications and the ITIL glossary. Summary of Updates from the Author The concepts within the publication have been clarified, without changing the overall message. The updated publication includes more practical guidance and more examples where relevant. The newly defined process of strategy management for IT services is responsible for developing and maintaining business and IT strategies, and there are now separate descriptions of business strategy and IT strategy. Financial management has been expanded, and business relationship management and demand management are now covered as processes.
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PICmicro MCU C: An introduction to Programming the Microchip PIC in CCS CCcs Inc, 2002

	The C language was development at Bell Labs in the early 1970’s by Dennis

	Ritchie and Brian Kernighan. One of the first platforms for implementation was

	the PDP-11 running under a UNIX environment.

	Since its introduction, it has evolved and been standardized throughout the

	computing industry as an established development...

		

Swift Development with Cocoa: Developing for the Mac and iOS App StoresO'Reilly, 2014

	
		Ready to build apps for iPhone, iPad, and Mac now that Swift has landed? If you’re an experienced programmer who’s never touched Apple developer tools, this hands-on book shows you how to use the Swift language to make incredible iOS and OS X apps, using Cocoa and Cocoa Touch.

	
		Learn how to use Swift in a wide...



		

Visual Six Sigma: Making Data Analysis Lean (Wiley and SAS Business Series)John Wiley & Sons, 2009

	Because of its unique visual emphasis, Visual Six Sigma opens the doors for you to take an active role in data-driven decision making, empowering you to leverage your contextual knowledge to pose relevant questions and make sound decisions.


	This book shows you how to leverage dynamic visualization and exploratory data analysis...





	

No Excuse Leadership: Lessons from the U.S. Army's Elite RangersJohn Wiley & Sons, 2004

	Every organization needs good leadership in order to win against the competition. Through his own personal story and those of nine other Rangers, Barber illuminates fundamental lessons about what it really takes to win. These first-person accounts of trial and triumph highlight the importance and the inherent truth of the Army's most...


		

Programming Role Playing Games with DirectX (Game Development Series)Course Technology PTR, 2004

	With fingers blistered and eyes bloodshot, all your hard work is about to pay off. After one hundred hours of playing the newest computer-based roleplaying game, you’ve managed to reach the end. All that stands between you and victory is a very large, very angry dragon. Not to worry though—you have a couple of tricks up your...


		

A+ Certification Exam Cram 2 (Exam Cram 220-301, Exam Cram 220-302), Second EditionQue, 2003
A+ Exam Cram 2 is a study skill enhancement and tutorial, designed to focus on exactly what students need to get A+ certified, with coverage of exams 220-221 and 220-222. It details all the new exam objectives and items in the following areas: Windows 98, Windows 2000, and Windows NT version 4.0. Because the A+ certification is a core competency...
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