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	ITIL Service Transition 2011 Edition (Best Management Practices), 9780113313068 (0113313063), The Stationery Office, 2011

	The ITIL Editions 2011 has been updated for clarity, consistency, correctness and completeness. By focusing on delivery and control process activities, ITIL Service Operation describes how a highly desirable steady state of managing services can be achieved on a day-to-day basis. Key Features The updated ITIL publications share a similar standard structure (including generic content in Chapters 1, 2 and 6) to improve consistency and aid navigation. Some content has been reorganized to improve flow and readability, and ensure alignment across the suite including clarification around interfaces, and inputs and outputs across the service lifecycle.Terminology has been clarified and made consistent across the publications and the ITIL glossary.Summary of Updates from the Author The structure, content and relationships of the configuration management system (CMS) and service knowledge management system (SKMS) have been clarified to help the reader to understand these key concepts There is new content explaining how a change proposal should be used. The evaluation process has been renamed change evaluation and the purpose and scope have been modified to help clarify when and how this process should be used. The service asset and configuration management process has additional content relating to asset management, and there are improvements in the flow and integration of a number of processes, including change management, release and deployment management, and change evaluation.
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A Brief History of Death (Blackwell Brief Histories of Religion)John Wiley & Sons, 2005
"The author reveals himself to be a sensitive and humane guide, in a book that ought to fascinate anyone interested in the existential conundrum of human morality." Times Higher Education Supplement     

       The act of death itself and the rituals surrounding it vary enormously and shed a fascinating light on the...

		

Database Performance Tuning and OptimizationSpringer, 2002
The book provides comprehensive coverage of database performance tuning and optimization using Oracle 8i as the RDBMS. The chapters contain both theoretical discussions dealing with principles and methodology as well as actual SQL scripts to implement the methodology. The book combines theory with practice so as to make it useful for DBAs and...

		

Python Multimedia:Beginner's GuidePackt Publishing, 2010

	A practical guide, this book provides step-by-step instructions for developing multimedia applications, showcasing real world examples throughout. This book is for Python developers who want to dip their toes into working with images, animations, audio and video processing using Python.
...




	

Functional Neuroanatomy, 2nd Edition (Lange Basic Science)McGraw-Hill, 2005
Sci-Tech Book News : Afifi (neurology, anatomy, University of Iowa) and Bergman (anatomy and cell biology, University of Iowa) provide clinical correlation chapters and simplified schematics to illustrate neural pathways, in this medical text emphasizing human neuroanatomy.  For this second edition, new chapters have been added on...

		

Designing Embedded HardwareO'Reilly, 2005
Embedded computer systems literally surround us: they're in our cell phones, PDAs, cars, TVs, refrigerators, heating systems, and more.  In fact, embedded systems are one of the most rapidly growing segments of the computer industry today.
 			
 Along with the growing list of devices for which embedded computer systems are appropriate,...

		

Communications Policy and Information Technology: Promises, Problems, Prospects (Telecommunications Policy Research Conference)MIT Press, 2002
New technologies, although developed with optimism, often fall short of their predicted potential and create new problems. Communications technologies are no different. Their utopian proponents claim that universal access to advanced communications technologies can help to feed the hungry, cure the sick, educate the illiterate, improve the global...
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