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	ITIL V3 Release, Control and Validation (RCV) Full Certification Online Learning and Study Book Course, 9781921573620 (1921573627), Emereo Pty Ltd, 2009
Who Knew ITIL Certification E-Learning This Quick and Easy Could Make You Look This Good.

'The Art of Service has dramatically changed the way we deliver employee training. We can now deliver more training at less cost to a wider audience in a shorter period of time.'

On-demand eLearning: Don't pay over $ 3,000.00 for a 5 day class room based course - you're out of touch with your work for 5 days and including the course fee: the costs are insurmountable - take the online learning option instead and study at your own pace.

Course Description:

This intensive interactive course immerses learners in the practical aspects of the ITIL® v3 Service Lifecycle and processes associated with the Release, Control and Validation of services and service delivery.

The main focus of this course is on the RCV process activities and supporting methods and approaches to executing these processes in a practical, hands-on learning environment.

This training is intended to enable the holders of the certificate to apply the practices in Release, Control and Validation of the Service Management Lifecycle.

This course uses an engaging, interactive and flexible online approach to learning the core disciplines of the ITIL best practice and positions the student to successfully complete the associated exam: the APMG/EXIN Intermediate Level Certificate Release, Control and Validation.

Learning Objectives: At the end of this course, the learner will gain competencies in:

* Understanding Service Management as a Practice, Service Operation principles, purpose and objective

* Knowing the important role of Release, Control and Validation in service provision and understanding of how the in-scope processes interact with other Service Lifecycle processes

* The activities, methods and functions used in each of the Release, Control and Validation processes

* The application of Release, Control and Validation processes, activities and functions to achieve operational excellence

* How to measure Release, Control and Validation performance

* The challenges, critical success factors and risks related with Operational Support and Analysis

* An in-depth understanding of Change Management, Service Validation and testing, Service Asset and Configuration Management, Knowledge Management, Evaluation, Release and Deployment, Request Fulfilment processes

* The roles and responsibilities within these processes and the activities for supporting the Service Management Lifecycle

* Technology and implementation considerations surrounding Release, Control and Validation

* Challenges, critical success factors and risks associated with this module

As well as preparing participants for the exam.

Pre-requisites:

ITIL v3 Foundation Certificate in IT Service Management or ITIL v2 Foundation Certificate plus Bridge Certificate. It is highly recommended that you read the Release, Control and Validation book prior to commencement of this program.

Delivery:

The program combines short presentations supported by accredited trainer audio.  There are also quizzes and exercises (marking scheme provided) to ensure learners are testing their knowledge and competency  to enhance understanding of key concepts. Revision questions and a mock examination help to prepare for the multiple-choice APMG/EXIN examination.

This program is an eLearning Program, your access details to the elearning course are in the book.

Program Materials:

* Access to presentations with trainer audio

* The Art of Service Release, Control and Validation Book

* Exercises + Answers

* Mock Exam questions
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Insulin Resistance: Insulin Action and its Disturbances in DiseaseJohn Wiley & Sons, 2005


	Hormone resistance syndromes are typically thought of as rare, usually genetic,

	disorders with a severe but relatively stereotyped clinical and biochemical profile.

	While there are syndromes of severe insulin resistance that conform to

	this description, defective insulin action is of much more pervasive biomedical

	importance....

		

Human Resource Management in the Indian Tea Industry (Routledge Focus on Business and Management)Routledge, 2021

	
		Liberalization, Privatization and Globalization policy was advocated in India in 1991 under the supervision of P.V. Narasimha Rao, the then Prime Minister of India. As a consequence, the tea plantation industry was largely affected. It has confronted difficult competition because of the simplification of tariff barriers and the...



		

Deploying and Managing IP over WDM NetworksArtech House Publishers, 2003
The integration of the Internet with optical networks and management of heterogeneous
and hybrid networks has been always a challenge for network and
service operators. Different frameworks and architectural approaches have been
proposed and investigated in the research literature and in the commercial
world. The purpose of this...




	

Camtasia Studio 5: The Definitive GuideWordware Publishing, 2008
Camtasia Studio 5 is the latest version of TechSmith's industry-leading screen video recording and editing tool. Camtasia Studio 5: The Definitive Guide leads the user through the entire process of creating top-notch software tutorials, marketing spots, and demonstrations. It starts right at the beginning of the process, with developing goals and...

		

Final Cut Pro X: Making the TransitionPeachpit Press, 2011


	Final Cut Pro X was born amid controversy.





	And that is a shame, because if you ignore the trauma surrounding its birth, there’s

	a lot of exciting new technology, power, and ease of use hiding under the hood.





	That got me thinking about writing this book.





	When you decide to move to...

		

Flash CS5: The Missing ManualPogue Press, 2010

	
		Unlock the power of Adobe Flash and bring stunning animations to life onscreen. It's easy with Flash CS5: The Missing Manual. You'll start creating animations in the first chapter, and learn to produce effective, well-planned visuals that get your message across. This entertaining edition includes a complete primer on...
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