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	Knowledge Management Tools and Techniques: Practitioners and Experts Evaluate KM Solutions, 9780750678186 (0750678186), Butterworth-Heinemann, 2004
"Dr. Rao has brought together a practical, contemporary, and comprehensive view of the realities of applying knowledge management tools. The rich array of leading-edge practice he exposes will prove valuable to all knowledge practitioners."
 Ross Dawson, CEO, Advanced Human Technologies, and author, Developing Knowledge-Based Client Relationships

"An up-to-date global review of tools, strategies, and ideas that reveal how KM tools really work. A big step past the promises of past, this book shows the way towards repeatable successes."
 Ben Shneiderman, Professor, Department of Computer Science, University of Maryland

"This book offers a rich array of stories and vignettes of how companies are deploying new technologies, supporting social innovation and devising new measurement systems as a foundation for business success in the knowledge economy. There is something here for KM practitioners at every levelA great resource!"
 Verna Allee, author The Knowledge Evolution and The Future of Knowledge

"This experience-based book lets practitioners get ready access not only to a wide range of approaches and tools of the trade, but also to the thinking behind the selections and what the real differences were in actual outcomes."
 Jay Chatzkel, Principal, Progressive Practices; Author of Knowledge Capital: How Knowledge-Based Enterprises Really Get Built and Intellectual Capital

This practical book enables the reader to understand and evaluate the vast offerings of KM solutions in the three areas of technology, content, and services. The focus is not on technology details, but on how KM and IT practitioners actually use these tools and techniques. Over twenty case studies relate the real story of choosing and implementing various KM tools and techniques. Lessons from successes and failures are drawn, along with roadmaps for companies beginning or expanding their KM practice.

Each chapter is structured along the "8Cs" framework developed by the author: connectivity, content, community, commerce, community, capacity, culture, cooperation and capital.  

Dr. Madanmohan Rao is a Knowledge Management consultant in Bangalore, India, and author of Leading With Knowledge, and Editor of DestinationKM.com.     

       About the Author
   Dr. Madanmohan Rao is an infotech consultant and writer based in Bangalore, India. He is the editor of two book series: The Asia-Pacific Internet Handbook and The Knowledge Management Chronicles. He is also editor-at-large of DestinationKM.com and contributor to the Poynter Institute blog on new media trends. Madan was on the international editorial board of the recently published book, Transforming e-Knowledge. He currently serves on the international board of directors of Computer Professionals for Social Responsibility (www.cpsr.org).
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Soldier, Sailor, Frogman, Spy, Airman, Gangster, Kill or Die: How the Allies Won on D-DayHenry Holt and Co, 2019

	
		A ground-breaking account of the first 24 hours of the D-Day invasion told by a symphony of incredible accounts of unknown and unheralded members of the Allied – and Axis – forces.

		

		An epic battle that involved 156,000 men, 7,000 ships and 20,000 armoured vehicles, D-Day was, above all, a tale of...



		

Schaum's Outline of Probability and Statistics, 3/E (Schaum's Outline Series)McGraw-Hill, 2008
Confusing Textbooks? Missed Lectures? Not Enough Time?

Fortunately for you, there's Schaum's Outlines. More than 40 million students have trusted Schaum's to help them succeed in the classroom and on exams. Schaum's is the key to faster learning and higher grades in every subject. Each Outline presents all the essential...


		

MCSA/MCSE 70-291 Exam Prep: Planning and Maintaining a MS Windows Server 2003 Network Infrastructure (2nd Edition)Que, 2006
The MCSE/MCSA 70-291 Exam Prep is the most accurate, comprehensive, and up-to-date study guide for you if you are preparing for one of the core exams required of these popular Microsoft certifications. Updated for R2 versions of the product and the exam, this book serves as both a learning and practice tool....




	

Electricity and Magnetism: New Formulation by Introduction of Superconductivity (Undergraduate Lecture Notes in Physics)Springer, 2013

	The author introduces the concept that superconductivity can establish a perfect formalism of electricity and magnetism. The correspondence of electric materials that exhibit perfect electrostatic shielding (E=0) in the static condition and superconductors that show perfect diamagnetism (B=0) is given to help readers understand the...


		

The Real Taste of Spain: Recipes Inspired by the Markets of SpainPavilion, 2012

	More than 100 modern and traditional recipes for authentic Spanish dishes based on fresh, seasonal ingredients are adapted for the home kitchen


	From the famous Boqueria in Barcelona to the tiny village markets of rural Spain, market life and fresh regional products are at the heart of Spanish life and cuisine. These...


		

Mastering Microsoft Windows Server 2008 R2Sybex, 2010

	The one book you absolutely need to get up and running with Windows Server 2008 R2.


	One of the world's leading Windows authorities and top-selling author Mark Minasi explores every nook and cranny of the latest version of Microsoft's flagship network operating system, Windows Server 2008 R2, giving you the most in-depth...
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