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Much of the U.S. economy is now based on services rather than manufacturing. Yet the majority of books on Six Sigma and Lean--today's major quality improvement initiatives--explain only how to implement these techniques in a manufacturing environment.

Lean Six Sigma for Services fills the need for a service-based approach, explaining how companies of all types can cost-effectively translate manufacturing-oriented Lean Six Sigma tools into the service delivery process.

Filled with case studies detailing dramatic service improvements in organizations from Lockheed Martin to Stanford University Hospital, this bottom-line book provides executives and managers with the knowledge they need to:

	Reduce service costs by 30 to 60 percent
	Improve service delivery time by 50 percent
	Expand capacity by 20 percent without adding staff
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IBM Cognos TM1 Developer's Certification GuidePackt Publishing, 2012

	This book attempts to provide some general information about certification, specifics of the current IBM Cognos TM1 Developer (Test COG-310) certification exam, as well as gives a focused review of key material on the topics that you will need to master to successfully pass the current IBM Cognos TM1 Developer (Test COG-310) certification...
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Introduction to Antibody Engineering (Learning Materials in Biosciences)Springer, 2020

	
		This highly readable textbook serves as a concise and engaging primer to the emerging field of antibody engineering and its various applications. It introduces readers to the basic science and molecular structure of antibodies, and explores how to characterize and engineer them. Readers will find an overview of the latest methods in...
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Flickr Mashups (Programmer to Programmer)Wrox Press, 2007
Why wait for Flickr to offer the features and functionality that you need when you can create them on your own Expert Flickr developer David Wilkinson guides you step-by-step through a series of software projects that show you how to build mashups using this popular photo service. He clearly explains the process of remixing Flickr on your own web...
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Effectiveness of Air Force Science and Technology Program ChangesNational Academy Press, 2003

	Under mandate of Section 253, Study and Report on
	Effectiveness of Air Force Science and Technology
	Program Changes, of the Fiscal Year 2002 National
	Defense Authorization Act (Public Law 107-107; U.S.
	Congress, 2001), the U.S. Air Force contracted with
	the National Research Council (NRC) to conduct the
	present study. In response,...
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Appreneur: Secrets to Success in the App StoreApress, 2013

	You are interested in making an app. You have read all of the stories of successful developers and appreneurs. You are determined to get a piece of the pie. The world of apps is the fastest growing market in the world today, and it is here to stay. The best part is you can get in on it! Now what if I told you that without the knowledge...
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The Cambridge Companion to Roman Comedy (Cambridge Companions to Literature)Cambridge University Press, 2019

	The Cambridge Companion to Roman Comedy provides a comprehensive critical introduction to Roman comedy and its reception through more than twenty accessible and up-to-date chapters by leading international scholars. This book defines the fundamentals of Roman comedy by examining its literary and comic technique as well as its stagecraft and...
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