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"This book discusses IT supply and demand, analyzing functional requirements and operational processes, using methods such as those defined in the IT infrastructure library (ITIL).  This book will be useful for understanding the key concepts behind modern service-oriented IT organizations.  In a nutshell, this is a good book and a good starting point for learning more about modern customer-oriented processes and service delivery." (Alessandro Berni, Computing Reviews, April, 2006)In the network economy almost every organization depends on perfect IT facilities. Every organization is forced to reflect on its IT demand. Realizing the organization of supply and demand is the subject of this book.

The book consists of five parts. In the first part, IT management tasks and the objects involved are discussed. The execution of these tasks has to meet with functional and performance demands. These requirements are more easily met when an organization has a transparent IT architecture at its disposal. 

The second part outlines traditional IT management. The starting point is a process-oriented functioning of the IT organization. This goes for both the IT demand organization as well as the IT supply organization. In this part, methods like BISML, ASL, ITIL, MOF, MSF, TMN and eTOM are discussed.

The third part deals with controlling IT. The aim of this control is diverse. Control is different when striving for efficiency and complying with accountants requirements, compared to the control as used when IT is a means to comply with customers and/or chain partners wishes. In the latter case, innovation of IT processes is an issue.

Part four tackles aspects of IT management. Amongst other things, the financial, personnel, purchasing, legal and security aspect in IT are discussed. Besides this, attention is paid to entering service agreements and achieving standardization. The book ends with a look into the future. The effects of striving for "utility computing" and better control of IT by means of "IT portfolio management" are explained.

The book is supported by the website www.ict-management.com. On this site every chapter can be found in the form of a presentation. Lecturers using the book have access to suggestions with solutions for all of the 17 smaller and 8 larger cases included in the book. 
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Video Object Extraction and Representation: Theory and ApplicationsSpringer, 2000
Video Object Extraction and Representation: Theory and  Applications is an essential reference for electrical engineers  working in video; computer scientists researching or building  multimedia databases; video system designers; students of video  processing; video technicians; and designers working in the graphic  arts.
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Getting Started with CSSApress, 2009

	The current market for CSS books seems to fall into two categories: technical treatises that cover CSS in a structured fashion, and cookbooks aimed at designers who have already mastered the basic principles of CSS. What's missing is a book that enables beginners to start improving the look of their websites without first needing to wade...
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A Practical Guide to Managing Information Security (Artech House Technology Management Library)Artech House Publishers, 2004
This groundbreaking book helps you master the management of information security, concentrating on the proactive recognition and resolution of the practical issues of developing and implementing IT security for the enterprise. Drawing upon the authors' wealth of valuable experience in high-risk commercial environments, the work focuses on the need...
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Design Creativity 2010Springer, 2010

	What is ‘design creativity’? It is impossible to answer this question without considering why human beings can – and do – ‘design’. Design creativity is instrumental in not only addressing social problems faced across the world,  but also evoking an innate appreciation for beauty and a sense of...
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Nature Inspired Cooperative Strategies for Optimization (NICSO 2013): Learning, Optimization and Interdisciplinary ApplicationsSpringer, 2013

	Biological and other natural processes have always been a source of inspiration for computer science and information technology. Many emerging problem solving techniques integrate advanced evolution and cooperation strategies, encompassing a range of spatio-temporal scales for visionary conceptualization of evolutionary computation.
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New Directions of Modern CryptographyCRC Press, 2012

	Modern cryptography has evolved dramatically since the 1970s. With the rise of new network architectures and services, the field encompasses much more than traditional communication where each side is of a single user. It also covers emerging communication where at least one side is of multiple users. New Directions of Modern...
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