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With ACT! 2005, you?ve already purchased the most comprehensive contact management software available. Now you?ve found the perfect resource to ensure that you get the most out of your investment! "Managing Contacts with ACT! 2005" is a one-of-a-kind guide to successful contact management. By working through several hands-on tasks, you?ll learn the most important features available in Version 2005?including setting up a new contact or company, tracking activities, managing opportunities, grouping data, and more. Get ready to master the tips you need for effective contact management from start to finish! 

Rarely do we come across someone who will admit to reading a computer book from beginning to end. Chances are good that you won’t take this book to the beach, so when we set out to write this book, we designed it to be a reference manual, not a novel. You won’t find long paragraphs of information in this book. You won’t find multiple explanations of the same topic. And you won’t ever have to sift through a mountain of words to get to what you’re looking for.

This book is divided into chapters, and each chapter is divided into sections. Within each section, you’ll find a task. Each page in this book covers a single task, and the tasks make up the bulk of the book. The task begins with a small introductory paragraph, followed by simple, step-by-step instructions for accomplishing the task.

       About the Author
 Edward and Timothy Kachinske are leaders in the ACT! and CRM industries. In fact, just after selling ACT! to Interact Commerce Corporation in May 2000, Symantec -- the former owner of ACT! -- turned to Edward and Tim to train their sales staff and set up ACT! synchronization for their corporate licensing sales group. 

 Edward and Timothy run Innovative Solutions, a CRM consulting company that has been ranked in the top 1% of ACT! resellers worldwide by sales volume for the past four years. Innovative Solutions is a Platinum Level ACT! Partner, the highest level attainable. Edward and Tim authored the Official ACT! 2005 Training Manuals, published by Thomson Learning and branded as an official Sage Software product. They have written 34 course manuals covering ACT!. In 2003, their course manuals for ACT! 6.0 were rated the #1 selling ACT! Add-on product in any category by the ACT! Add-On Store. Edward has served on partner advisory councils for ACT! 6.0, ACT! 2005, ACT! for Web, and ACT! for Palm. Edward was elected to a two year term to the peer-elected ACT! Advisory Board in 2004. In partnership with Best Software, Innovative Solutions produces the Advanced ACT! eNews. Over the past six years, Edward and Tim have published more than 150 ACT!-related articles in various magazines and trade newsletters. Edward and Tim also produced the Innovative ACT! Training Series, a multi volume CD-ROM ACT! training course. The series has sold over 10,000 volumes.
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A Thousand Brains: A New Theory of IntelligenceBasic Books, 2021

	Don’t read this book at bedtime. Not that it’s frightening. It

	won’t give you nightmares. But it is so exhilarating, so

	stimulating, it’ll turn your mind into a whirling maelstrom of

	excitingly provocative ideas—you’ll want to rush out and tell

	someone rather than go to sleep. It is a victim of...
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American Medical Association Guide to Preventing and Treating Heart DiseaseJohn Wiley & Sons, 2008

	More Than 3 Million American Medical Association Books Sold.

	

	American's most trusted medical authority shows you how to prevent and treat heart disease.

	

	When you or someone you love is diagnosed with cardiovascular disease, it's important to know the facts, which can help save a life. In the American...
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The Clean Coder: A Code of Conduct for Professional Programmers (Robert C. Martin Series)Prentice Hall, 2011

	Programmers who endure and succeed amidst swirling uncertainty and nonstop pressure share a common attribute: They care deeply about the practice of creating software. They treat it as a craft. They are professionals.


	 


	In The Clean Coder: A Code of...
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Differential Geometry: Bundles, Connections, Metrics and Curvature (Oxford Graduate Texts in Mathematics, Vol. 23)Oxford University Press, 2011

	Bundles, connections, metrics and curvature are the 'lingua franca' of modern differential geometry and theoretical physics. This book will supply a graduate student in mathematics or theoretical physics with the fundamentals of these objects.

	

	Many of the tools used in differential topology are introduced and the...
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Programming Microsoft Outlook and Microsoft Exchange 2003, Third EditionMicrosoft Press, 2003
Extend your organization’s productivity and reach by building next-generation  collaboration solutions with Exchange Server 2003. Create rich, collaborative  messaging solutions for your business—and extend them to corporate Web  portals—with code and instruction straight from the source. This classic  reference—now in...
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The Elements of Library Research: What Every Student Needs to KnowPrinceton Press, 2008

	To do solid academic research, college students need to look beyond the computer search engine. This short, practical book introduces students to the important components of the information-seeking process. The Elements of Library Research provides a foundation for success in any research assignment, from a freshman paper to a senior...
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