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	The Definitive Guide to the New State-of-the-Art in Marketing Metrics


	 


	Marketing Metrics, Second Edition, is the definitive guide to today’s most valuable marketing metrics. In this thoroughly updated and significantly expanded book, four leading marketing researchers show exactly how to choose the right metrics for every challenge.


	 


	The authors show how to use marketing dashboards to view market dynamics from multiple perspectives, maximize accuracy, and “triangulate” to optimal solutions. You’ll discover high-value metrics for virtually every facet of marketing: promotional strategy, advertising, and distribution; customer perceptions; market share; competitors’ power; margins and pricing; products and portfolios; customer profitability; sales forces and channels; and more.


	This edition introduces essential new metrics ranging from Net Promoter to social media and brand equity measurement. Last, but not least, it shows how to build comprehensive models to support planning--and optimize every marketing decision you make.


	 


	Choose the right metric for every marketing challenge 


	Understand the full spectrum of marketing metrics: pros, cons, nuances, and application


	 


	Gain a deep and thorough understanding of marketing profitability


	Quantify the profitability of products, customers, channels, and marketing initiatives


	 


	Assess web and social media effectiveness, accurately and in detail


	Measure everything from “bounce rates” to the growth of your web communities


	 


	Link marketing to your enterprise financial metrics


	Understand your true return on marketing investment--and enhance it


	 


	This award-winning book will show you how to apply the right metrics to all your marketing investments, get accurate answers, and use them to systematically improve ROI.


	 


	You’ll find practical, up-to-the-minute techniques for measuring everything from brand equity to social media, market share to web engagement. For every metric, the authors present real-world pros, cons, and tradeoffs--and help you understand what the numbers really mean. You’ll learn how to design and interpret marketing dashboards to identify emerging opportunities and risks and use powerful new modeling techniques to optimize every decision you make. In this second edition the authors expand their treatment of social marketing, web metrics, and brand equity. They also give readers new systems for organizing marketing metrics into models and dashboards that translate numbers into management insight.


	 


	•  Strategy + Business “Best Books in Marketing” award winner—now fully updated!


	•  30% more coverage: from social media and brand equity to modeling for better decision-making


	•  Covers promotions, advertising, distribution, customer perception, market share, pricing, margins, portfolios, channels, dashboards, and much more
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Newton: A Very Short IntroductionOxford University Press, 2007
This Very Short Introduction  uses Newton's own unpublished writings to provide fascinating insight into the man who kept the Royal Society under his thumb, was Head of the Mint, and whose contributions to our understanding of the heavens and the earth are considered by many to be unparalleled.   The author begins with the legends surrounding...
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Intellectual Freedom and the Culture Wars (Palgrave Studies in Classical Liberalism)Palgrave Pivot, 2020

	
		This book offers a sustained and vigorous defence of free expression and objective enquiry situated in the context of the current culture wars. In the spirit of J. S. Mill, Benn investigates objections to the ideal of free expression in relation to harm and offence, reaching broadly liberal conclusions with reference to recent...
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Leadership for the Common Good: Tackling Public Problems in a Shared-Power WorldJossey-Bass, 2005
Intuition and experience teach us that no one is really 'in charge' of anything complex or important. Barbara Crosby and John Bryson have developed this idea into a vividly positive image of the leader's role. 'Shared-power,' as they describe, dissect, and show how to work with it, transforms the very definition of leadership for the twenty-first...
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The Proceedings of the Second International Conference on Communications, Signal Processing, and SystemsSpringer, 2014

	The Proceedings of The Second International Conference on Communications, Signal Processing, and Systems provides the state-of-art developments of Communications, Signal Processing, and Systems. The conference covered such topics as wireless communications, networks, systems, signal processing for communications. This book is a collection of...
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Intelligible Universe: An Overview of the Last Thirteen Billion YearsWorld Scientific Publishing, 2008

	This interesting book reviews WMAP s main results (2003) and discusses in detail how the accurate qualitative results for the age of the universe and the Hubble constant were anticipated in an article published five years before in Acta Cosmologica, Krakow. In the final chapter on Cosmic Numbers , it is shown that, as a result of the...
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Prosody in Speech Understanding Systems (Lecture Notes in Computer Science)Springer, 1997
Speech technology, the automatic processing of (spontaneously) spoken language, is now known to be technically feasible. It will become the major tool for handling the confusion of languages with applications including dictation systems, information retrieval by spoken dialog, and speech-to-speech translation. The book gives a throrough account of...
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